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1 Introduction

1.1 Purpose

This document providesinstructions for registered Pooling Administration System (PAYS)
Regulatory Users to use the web-based application.

1.2 Assumptions

It is assumed that users of this document are registered and approved users of the PAS with a
Login ID and active password.

1.3 PAS Overview

PAS automates the national pooling administration function. The primary resources that PAS
manages are pools containing telephone numbers in blocks of athousand (NPA-NXX-X). A
pool is created using thousands-blocks donated to the pool by service providers (SPs) and NXXs
opened through the pool replenishment process. The process of creating poolsin a Numbering
Plan Area (NPA) and rate center is defined in the Industry Numbering Committee Thousands
Block (NXX-X) Pooling Administration Guidelines (ATIS-0300066) (TBPAG).

The process of assigning thousands-blocks is managed by a set of industry-defined forms (e.g.,
Part 1A, Part 1B, Part 3, etc.). PAS handles these forms by electronic means so that any
registered user can access them via a connection to the World Wide Web.

1.4 Content Summary

This document will guide regulatory users as they accomplish the following tasks:
e« Login

Search and view forms

Edit their user profile

View Reports

Reset their password

1.5 Related Documents

The procedures provided in this document are consistent with Federal Communication
Commission (FCC) rules and the Industry Numbering Committee Thousands Block (NXX-X)
Pooling Administration Guidelines (ATIS-0300066).

1.6 Conventions

This document presents the text that appears on the PAS web pages (e.g., field labels or button
text) in Arial bold.

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 4
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1.7 Problem Reporting
To report a problem, contact the Pooling Administration Help Desk at 1-866-638-7665 or
poolingsupport@Neustar.biz.

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential
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2 Login

2.1 Task Overview
Tologin PAS you must be aregistered user.

2.2 Required Information
PAS username and password

2.3 Procedure

2.3.1 Logging into PAS
Once you have successfully registered as a new user and received your username and password,
you may loginto PAS.

From the Neustar Number Pooling home page www.nationapooling.com, select PAS/PAS Login
from toolbar, to display the PAS homepage. Click Enter the site. From the login screen (Figure
2-1), enter your username and password, and then click Sign In to access PAS.

Llzer
MHame

Passward

— Em

Figure 2-1 PAS Login Screen

If you are logging into PAS for the very first time or if you received atemporary new password,
PAS will prompt you with a Reset User Password message (Figure 2-2), to continue with the
login process click Reset Password to complete the password reset process. PAS will display the
new password along with your username. Please make arecord of the new password for future
use.

Reset User Password

Welcome 10 PAS In ardér 16 conlwue, you musl oblan & niw passwoed 10 replace your lemparary pasdwird. Chek on the Pastwoid Reset hitlon balow o complete the
pasewornd resel pagcess

Fiesel Password

Figure 2-2 Reset User Password Message

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 6
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2.3.2 PAS Timeout

Once you are logged into the system, if there is a period of 30 consecutive minutes of inactivity,
PAS will automatically log you out. Ten minutes prior to being logged out of the system, PAS
will provide a pop-up warning message notifying you that your session will expire in 10 minutes.
(Figure 2-3). Click on the OK button to continue the session and re-start the session timeout
clock. If you do not click OK, before the 10-minute period has expired you will be logged out.
PAS will notify you via atimed-out message (Figure 2-4).

Your session will expire in less than 5 minutes. Click "OE” to continue vour session. If vou
click “Cancel”, your session 15 still considered mactive and vou will not be reminded about the
session timeout.

Figure 2-3 PAS Timeout Warning

I | Your session has expired Please login, |

Figure 2-4 PAS Timed-Out Message

2.3.3 Disabled PAS User Account
The following procedure describes how to request to reactivate your PAS account:

Send an email to poolingsupport@Neustar.biz to request a new temporary password. Please
include within the email your PAS username and specify that thisis arequest to reactivate your
PAS account.

Upon receipt of the request, the pooling representative will be in contact with you. A random
temporary password (similar in structure to that initially generated for the account) will be
produced and provided to you via the phone number provided in your user profile. The pooling
representative will also confirm your email address provided in your user profile. Under no
circumstances will any phone number other than the phone number provided within your user
profile be used, nor will your username be provided in the course of thiscall. Upon logging in
with your temporary password, you will be prompted to reset your password.

2.3.4 Additional Information
Below is additional information to assist you with navigating the screensin PAS:

If you click on the Cancel button on any of the screens, PAS will prompt you with a pop-up
message, if you wish to cancel the transaction, click Ok, if you wish to remain on the screen,
click cancel.

Any fields noted with ared asterisk “*” isarequired field and must be completed prior to
continuing to the next screen or completing a transaction.

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 7
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3 Search Forms

3.1 Task Overview

PAS allows you to view any forms that a company in your state has submitted in support of a
block request.

3.2 Required Information

To access alist of forms submitted, you will need to specify an NPA and rate center. To accessa
form for a specific request, you will need the Tracking Number for the request.

3.3 Procedure

The subsections below describe how to search forms by Tracking Number, block (NPA-NXX-
X), or code (NPA-NXX); or by NPA, Rate Center, Operating Company Number (OCN), date
range and/or form types.

3.3.1 View Form

The following steps describe how to view aform searching by Tracking Number, block (NPA-
NXX-X), or code (NPA-NXX):

Step 1. From the tools frame on the left side (shown in Figure 3-1), click Search Forms then
click view Form to display the View Form(s) screen (Figure 3-2).

&

@'@jﬂearch Forrms

DR >

ElList Forms
'@jﬁepma

Figure 3-1 Tools Frame — Search Forms

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 8
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Please enter a PAS tracking number previously-issued by this system OR the Block number.
PAS will enzure thatthe tracking number or black you enter has heen issued tayou before allowing a change request.

PAS tracking numbers are case sengitive and have the following format MPA-RateCenter-State-SegquenceMumber.

This format uses a three digit MPAthat cannot begin with a zero, the industr-standard rate center abbreviation, which is a
maximurm often characters long, the standard two character State abbreviation, followed by a six digit sequence numhber
Example: TO3-HERMNDON-YA-1 00001

PAS hlock numbers have the following format; MPA-MK

Meitherthe MNPA northe N can bedgin with a zero, and the single ¥ that defines the block range consists of one digit between
0andd

Exarmple: 671-434-8

FAS MPA-MHFs (codes) have the following format: MPA-RRE
Meither the MPA northe MNxX can begin with a Zero.
Example: 571-434

Enter Tracking Mumber
OR
Enter BIOck{NPA- M-
OR
Enter Code(MPA-RE) (Code Maodifications and Code Disconnects ankyd

Figure 3-2 View Forms Screen

Step 2. From the View Form(s) screen enter either the tracking number or NPA-NXX-X (block)
for block requests, or the NPA-NXX (code) for Code Modifications or Code Disconnects, that
are associated to the form that you want to view, and then click Submit, PAS will display alist of
the forms matching your search criteria (as shown in Figure 3-3).

a. Theresults of asearch using the Tracking Number will show all forms (Part 1A,
Part 1B, Part 3 etc.) associated with the specified tracking number.

b. Theresults of a search using the block number will show only forms associated
with the specified block number.

c. Theresults of asearch using the NPA-NXX will show only forms associated with
the specified NPA-NXX (code).

Step 3. To view any of theindividual forms, click on any form type link e.g. Part 1A, Part 1B
and Part 3 listed under the Form Type heading.

Forms List
201-BAYONNE-NJ-100911 - Individual Block Request
Date of Submission Form Type NPA-NXOC-X / NPA-NXX
2008-01-0311:20:36.0 PartlA
2008-01-0311:25:57.0 MTE
2008-01-0311:25:57.0 FartlB 201-205-2
2008-01-0614:0517.0 Part3 201-205-2

Figure 3-3 List of Forms

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 9
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3.3.2 List Forms

The following steps describes how to display alist of forms searching by the NPA, Rate Center,
OCN, date range and/or form types.

Step 1. From the tools frame on the left side (shown in Figure 3-4), click Search Forms then
click List Forms to display the Search Forms screen (Figure 3-5).

5
I::|'@]Sean:h Farms

‘v’iew Farm

-Hepnrta

'@]User Profile

Figure 3-4 Tools Frame—List Forms

Search Forms

MPA | Please Select v

Rate Center | Please Select »

OCH (For multiple entries separate the values by 'tomma’ eg. 4456,4275)
SortBy. @ Rate Center O OCN
Date Range From (MR DD
To (MMIDDAYYY)
Wigw Form Types sl [ Part1a [ Partt [ Part1B [ Part2 [ Part4 [ Parts [ MTE

Figure 3-5 Preliminary Page for Listing Forms

Step 2. From the Search Forms screen select from the following search options then click
Submit, PAS will display alist of the forms matching your search criteria (Figure 2-6)

e NPA - Select an NPA from the drop-down list of NPAs based on your user role.

e Rate Center - Select arate center from the drop-down list based on the NPA selected or
“Select All”.

e OCN - Enter an OCN if desired to limit the search to one carrier.
e Sort By: Rate Center or OCN

» |f “Rate Center” is selected, the list will be sorted by Rate Center then
OCN.

= |f “OCN?” is selected, the report will be sorted by OCN then Rate Center

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 10
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e Date Range — Enter a“From” and “To” date in the format of MM/DD/YYYY. The date
entered will be based on the date the request was either submitted or processed.

e View Form Types — Select one or more checkboxes from the following choices: All, Part
1A, Part 1, Part 1Bm Part 3, Part 4, Part 5 and/or MTE. Then click Submit. PAS will
bring up the Forms List screen as shown in Figure 3-6.

e s ]

2 e e e e T
201 BAYOMNME ABCD  PartlA 0150372008 1-BAYORME-PJ-100911
201 BAYOMME ABCD MTE 0150352008 201-BAYORMME-MJ-100911
2m BAYOMME ABCD  ParlB min3raong 201-BAYOMME-MJ-100911
2m BAYOMME ABCD  ParlB min3raong 201-BAYOMME-MJ-100911
201 BAYOMNME ABCD  PartlB 0150372008 201-BAYORMME-MJ-100911
201 205 2 BAYOMME ABCD Part3 01/06:2008 201-BAYORMME-MJ-100911
2m 443 7 BAYOMME ABCD Part3 M0er2003 201-BAYOMME-MJ-100911
201 443 a BAYOMME ABCD Part3 01/062008 201-BAYOMME-MJ-100811

Figure3-6 FormsList

Step 3. From the Forms List screen, you may click on a Tracking Number link to view all of the
forms associated to that Tracking Number. Then you may click on the form link listed under the
Form Type heading (e.g. Part 1, Part 1A, Part 1B and Part 3) from the secondary Forms List
screen to view individual forms.

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 11
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4 User Profile

4.1 Task Overview

When you register as a PAS user, the information you provide on your user registration form will
be stored in the PAS database as your user profile. To change your information in the PAS
database, you must update your user profile.

4.2 Required Information
None

4.3 Procedure

For state regulatory users, if you are interested in receiving the “ PA Activity Report” viaemail
on a specific frequency basis rather downloading a report each time as described in Section 5.3.3
and Section 5.3.6, you may do so by selecting the following frequency: daily, weekly or monthly
under ‘ Subscription Choices'. The report will be sent as an Excel attachment, and it will include
two worksheets. The first worksheet will consist of the Part 1As submitted and the second
worksheet will consist of the Part 3s created for your state.

The following describes the frequency options for this report and what information will be
provided based on the frequency selected:

o Daily - If the report will be sent daily, the report will only include those Part 1As that were
submitted and Part 3s created the day prior.

o Weekly - If the report will be sent weekly, the report will only include those Part 1As that
were submitted and Part 3s created in the prior week (Monday - Sunday), and would be sent
every Monday.

o Monthly - If the report will be sent monthly, the report will only include those Part 1As that

were submitted and Part 3s created in the prior month, and would be sent on 1% of each
month.

The following procedure describes how to edit your user profile:

Step 1. From the tools frame on the left side (Shown in Figure 4-1), click User Profile then Edit
User Profile to display the Edit User Profile screen (Figure 4-2).

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 12
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3]

'@Search Forms
'@jﬁepnns

= Eser
< LEdit User Profile

Feset Password

Figure4-1 PASLink for Editing a User Profile

Edit State User Profile
First Marne * Gary
Middle Initial
LastMarme * Zahn
Telephone * 925-363-6753  |Ext
Fax 925-363-7668
Ermail nystate@neustar. biz
Title ™ Commission staff
Regulatory Agency Mame * NYPSC
Street™ 1800 Sutter St
City * MNew otk
State * NY
Zip* 11111
Marne * Gary Zahn
Telephone * 925-363-8753  |Emt
Ermail * gary.zahn{@neustar.hiz
Title ™ Commigioner
PA Activity Report (ermail notification) Mone  »

Figure 4-2 Edit User Profile

Step 2. From the Edit User Profile screen make the desired updates to your user information,
then click submit. The message shown in Figure 4-3 will confirm that your request for a
modification to your user profile has been successfully submitted.

If you requested a change to the following information: First Name, Last Name, Email,
Regulatory Agency Name, and Agency Contact Name, those updates in conjunction with any
other updates will require approval by the Customer Support Representative before taking effect.
Once the Customer Support Representative has reviewed and processed your profile update
request, you will receive an e-mail confirmation stating whether your request to update your user

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 13
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profile has been approved or denied. If you made any other changes that do not require approval
as stated above, those changes will take effect immediately

Your request to update vour profile has heen successfully submitted.
[fyou requested to change the following information;

First Hame, Last Name, Email, Regulatory Agency Name, and Agency Contact Name
wour update will require approval by the Customer Support Representative.

(0]

Figure 4-3 Update User Profile Confirmation

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 14
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5 Password Changes

5.1 Task Overview

The Pooling Administration System (PAS) passwords expire 120 days from the date of issuance.
Y ou will receive an email notification 10 calendar days prior to the password expiration date.

Y ou must reset your password prior to the expiration date to avoid having your account disabled.
If you do not reset your password within this timeframe, a second and final email reminder will
be sent 3 days prior to the password expiration date.

If your PAS user account has been deactivated, you will be required to request to have it
reactivated. Send an email to poolingsupport@Neustar.biz to request a new temporary
password. Pleaseinclude within the email your PAS username and specify that thisis arequest
to reactivate your PAS account.

5.2 Required Information
None

5.3 Procedure

5.3.1 Reset Password in PAS

A user may request the system to generate a new a password at any time. The following steps
describe how to reset your password in PAS:

Step 1. From the tools frame on the left side (shown in Figure 5-1), click User Profile then click
Reset Password. PASwill display the Reset User Password warning message (Figure 5-2)
asking if you wish to continue to reset your password.

=]

'@Search Faorms
'@]Repnns
E'@User Profile

;""Edit User Profile

E""Heaet Password

Figure 5-1 Tools Frame — User Profile

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 15
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Reset User Passwori

This operation will reset your password. If you click "Continue”
a new password will be issued and your current password will no longer be valid,
Make a note of the new password displayed and
use it the next time you login. Do you still wish to reset your password?

Continue ] [ Cancel ]

Figure 5-2 Reset User Password Warning Message

Step 2. To complete the reset of your password, click Continue. PAS will display the new
password along with your username. Please make arecord of the new password for future use
because you will not able to retrieve it once you have moved to the next screen.

5.3.2 Forgotten Password

The following procedure describes how to request a new password when you have forgotten your
existing password:

Send an email to poolingsupport@Neustar.biz to request a new temporary password. Please
include within the email your PAS username and specify that thisis arequest for anew
temporary password.

Upon receipt of the request, the pooling representative will be in contact with you, and will
submit a password change request for you. A random new temporary password (similar in
structure to that initially generated for the account) will be produced and provided to you viathe
phone number listed in your user profile. The pooling representative will also confirm your
email address shown in your user profile. Under no circumstancesis any other phone number
other than the phone number provided within your user profile to be used, nor will your
username be provided in the course of this call. Upon logging in with your new temporary
password, you will be prompted to reset your password.

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 16



PAS User Guide for Regulatory Users 07/16/2010

6 Reports

6.1 Task Overview

The subsections below provide the procedures for the following types of reports:
o Forecast Report

e Donation Report

o Part 1A Report

e Pat4Report

e List of Overdue Part 4s Report

6.2 Required Information
None

6.3 Procedure

6.3.1 Forecast Reports

The Forecast Report isalist of all current forecasts that are on filein PAS for the next 18
months. The report includes forecast data for the next 18 months for each the NPA, Rate Center
and OCN combination for which aforecast was made, with the LRN forecast information shown
in the lower section of the report.

The following steps describe how to generate a Forecast Report:

Step 1. From the tools frame on the left side (shown in Figure 6-1), click Reports then Forecast
Report to display the preliminary Forecast Report screen (Figure 6-2).

B8

'E]Sean:h Faorms

L'iJEjF!epnrts

~BForecast Report

~BlDanation Report

~BElPart 14 Report

~BlPart 4 Report

:""List of Owverdue Fart 45
[ Part 2 Report

'@]Uaer Profile

Figure 6-1 Tools Frame - Reports

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 17



PAS User Guide for Regulatory Users 07/16/2010

State | SelectAll  w
MPA | SelectAll »

Rate Center | Select All w
QCH

SortBy: (& Rate Center O OCHN

[ Continue ” Cancel ]

Figure 6-2 Preliminary Forecast Report Screen

Step 2. From the preliminary Forecast Report screen, the following options are made available
to query the report by:
e State — For FCC users, select a State from the drop-down list of states or leave the default
“Select All”. For State Commission users, it will default to your state only.

e NPA - Select an NPA from the drop-down list of NPAs based on the state or |eave the
default “ Select All”.

e Rate Center - Select arate center from the drop-down list based on the NPA selected or
leave the default “ Select All”.

e OCN-—If thereisaspecific OCN that you want to query, you can enter the OCN.
e Sort By: Rate Center or OCN

» |f “Rate Center” is selected, the report will be sorted by NPA, Rate Center
then OCN.

= If“OCN” is selected, the report will be sorted by OCN, NPA then Rate Center

After you have made your selections, click Continue to display the Forecast Report.
(Figure 6-3).

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 18
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Forecast Report

Rate Center Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun
2008 ] 2008 ] 2008 | 2008 | 2008 | 2008 § 2008 | 2008 | 2008 | 2008 | 2008 | 2008 | 2009 | 2009 |} 2009 | 2009 | 2009 | 2009
HEEDAETE 1] 0 1] 0 1] 0 1] 0 1] 0 0

2011551 BAYONME TELCO 1

ABCD-ABC

2011551 CLIFFSIDE s 20 0o o0 o o o o o 0 0o |0 |©
ABCD-ABC

2011551 GLOSTER Fenses 20 o o o |o o o o o o |o |o
ABCD-ABC

2011551 CRAGMERE RS t0 o o o o o o o 0 o |0 | O

201i551 DUMONT RECDAEIE o |o o |o oo |lo|lo|o|o|o

TELCO

Figure 6-3 Forecast Report

Note: To download the Forecast Report to an EXCEL spreadsheet, click Download.

6.3.2 Donation Reports

The Donation Report is ahistorical record of all donations received. The report includes the
NPA-NXX-X, tracking number, status (Received, Received_Update_Conditional,
Reprocess _Conditional, Rejected or Effective), rate center, OCN, contamination (Y or N), If
Contaminated, How many TNs not Avail for Assignment?, Have all Intra SP Ports been
completed Has the Block Protected from further Assignment?, active and portable (Y or N),
switch CLLI, and effective date (of the donation).

The following steps describe how to generate a Donation Report:

Step 1. From the tools frame on the left side (shown in Figure 6-1), click Reports then Donation
Report to display the preliminary Donation Report screen (Figure 6-4).

State | SelectAll
MNPA | Select All »

Rate Center | Select All »
QCH

Status | Select Al w

SortBy: (3 Rate Center (O OGH

[ Continue ][ Cancel ]

Figure 6-4 Preliminary Donation Report Screen

© NeuStar, Inc. 2010 NeuStar Proprietary and Confidential 19
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Step 2. From the preliminary Donation Report screen, the following options are made available
to query the report by:
e State — For FCC users, select a State from the drop-down list of states or leave the default
“Select All”. For State Commission users, it will default to your state only.

e NPA - Select an NPA from the drop-down list of NPAs based on the state or leave the
default “ Select All”.

e Rate Center - Select arate center from the drop-down list based on the NPA selected or
leave the default “ Select All”.

e OCN —If you want to query by a specific OCN, enter that OCN.

e Status — The following options are provided: Select All, Rgected, Pending, Conditional,
or Accepted.

» Rgjected: Donations that have been rejected by the PA.

= Pending: Donations not yet processed by the PA, including Received,
Received Update Conditional, and Reprocess _Conditional.

= Conditiona: Donations that have been conditionally accepted by the PA and
will need to be updated by the Block Donation Date.

= Accepted: Donations accepted by the PA (status shown as Effective).

e Sort By: Rate Center or OCN

» |f “Rate Center” is selected, the report will be sorted by NPA, Rate Center
then OCN.

= |f “OCN” isselected, the report will be sorted by OCN, NPA then Rate Center

After you have made your selections, click Continue to display the Donation Report.
(Figure 6-5).

Donation Report

If
Contaminated,] Have all H;ﬁ,g;:
q Rate Center How many Intra SP Active and q Effective
?
[e=cking of NXX Conan TNs not Avail | Ports been e Portable? SaiichiCrr: Date
from further
for completed? P —
Assignment? 9 )
201-MJ- ABCD-ARC
01 222 |0 100936 - BAYOMNME TELCO I 1] ' N A T | 01i0e2008
201-MJ- ABCD-ABC
201 222 1 100954 RECENED BAYOMNME TELCO I 1] ' ' A TTI11111111 011 302008
201-MJ- ABCD-ABC
201|222 |2 100904 CONDITIONAL | BAYOMNME TELCO M ] il N A 111111111 | 0141302008
201-MJ- ABCD-ABC
201 (222 3 100654 CONDITIONAL - BAYONME TELCO & ] il N A 11111111111 0141372008
Download ] [Elack ] [ Return to Inbox

Figure 6-5 Donation Report

Note: To download the Forecast Report to an EXCEL spreadshest, click Download.
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6.3.3 Part 1/1A Report

The Part 1/1A Report providesalist of Part 1A requests and Part 1 requests for code
modifications and code disconnects submitted in PAS. The report includes the state, NPA,
tracking number, type of request, number of blocks requested, OCN, company name, rate center,
pooling status, switch, application date, and the applicants contact information.

The following steps describe how to generate a Part 1/1A Report:

Step 1. From the tools frame on the left side (shown in Figure 6-1), click Reports then Part 1/1A
Report to display the preliminary Part 1/1A Report screen (Figure 6-6).

Part 1/1A Report

State | Select All v
MPL | Select All »
Rate Center | Select All w

QCH

Tvpe of Request | Select All b
Date Range (MW/DDNYYY)
From

To

[ Continue H Cancel ]

Figure 6-6 Preliminary Part 1A Report Screen
Step 2. From the preliminary Part 11/A Report screen, the following options are made available
to query the report by:
e State - For FCC users, select a State from the drop-down list of states or |eave the default
“Select All”. For State Commission users, PAS will default to show your state only.

e NPA - Select an NPA from the drop-down list of NPAs based on the state selected or
leave the default “ Select All”.

e Rate Center - Select arate center from the drop-down list based on the NPA selected or
leave the default “ Select All”.

e OCN —If you want to query for a specific OCN, you may enter an OCN.

e Type of Request - The following options are provided: Select All, Initial, Growth,
Reservation, Modification or Disconnect.

e Date Range — Enter a“From” and “To” date in the format of MM/DD/YYYY. Thisis
based on when the Part 1 or Part 1A was submitted.
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After you have made your selections, click Continue to display the Part 1/1A Report
(Figure 6-7).

Part 1/1A Report

[ Download ][Back][ Return to Inbox ]
# of
State Tracking| Type of Blocks Company | Rate |Pooling Switch (Application|Contact| Contact Contact Email Mult
Number | Request Name Center | Status Date Name |Telephone Switches ?|
Requested
—QTOR\—- Block §65-656-
03 oR © Request- 1 2228 ABC Telecom ASTORIA 11 222222722222 05/04/12009 1217 EPASTSTMAIL@MNEUSTAR BIZ
- Growth
275594
503-
= rno | ASTO Block - i [Rp——— T Justine  555-555- . . ., =
OR 503 e S 3 2228 'ABC Telecom ASTORIA 1 34534534512 08/0412009 = PT€ 000 EPASTSTHAIL@NEUSTAR.BIZ
. Z . Cancel it
orR 503 " T Block 2228 ABC Telecom ASTORIA I 05/04/2009 HENNE S85-585- ppsaTeTAI @NEUSTAR BIZ X
-~ Resenation R

Figure 6-7 Part 1/1A Report

Note: To download the Part 1/1A Report to an EXCEL spreadsheet, click Download.

Note: To view the actual switches listed for requests shown with multiple switches, copy the
tracking number from the report and go to Search Forms/View Formsin PASto pull up the Part
1/1A formsfor viewing. Switch IDs appear in Section 1.2 of the form.

6.3.4 Part 4 Report

The Part 4 Report provides alist of Part 4s submitted. The report includes the state, NPA-NXX-
X, OCN, type of request, rate center, assignment date, effective date, in-service date, Part 4
receipt date, and submitter’ s name.

The following steps describe how to generate a Part 4 Report:

Step 1. From the tools frame on the left side (shown in Figure 6-1), click Reports then Part 4
Report to display the preliminary Part 4 Report screen (Figure 6-8).
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State | SelectAll  w
MPA | Select All »

Rate Center | Select All w
QCM

Date Range (MMDDMNY YY)

Fram

To

[ Continue ” Cancel ]

Figure 6-8 Preliminary Part 4 Report Screen
Step 2. From the preliminary Part 4 Report screen, the following options are made available to
query the report by:
e State - For FCC users, select a State from the drop-down list of states or |eave the default
“Select All”. For State Commission users, it will default to your state only.

e NPA - Select an NPA from the drop-down list of NPAs based on the state selected or
leave the default “ Select All”.

e Rate Center - Select arate center from the drop-down list based on the NPA selected or
leave the default “ Select All”.

e OCN - If you want to query for a specific OCN, you may enter that OCN.

e Date Range — Enter a“From” and “To” date in the format of MM/DD/YYYY. Thisis
based on the date the Part 4 was submitted.

After you have made your selection, click Continue to display the Part 4 Report. (Figure
6-9).

Part 4 Report

Download Back Return to Inbox
Type of Assignment | Effective In Service Part 4
NEW.JERSEY | 201 | 285 ?‘ ABCD Assign Block

Reservation

Figure 6-9 Part 4 Report

Senice
Provider

BAYOMNE ‘12)’2?)’200? ‘12.!‘2?1200? ‘12)’2?)’200? ‘ 1262772007 ‘

Note: To download the Part 4 Report to an EXCEL spreadsheet, click Download.
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6.3.5 List of Overdue Part 4s

The List of Overdue Part 4s Report provides alist of Part 4sthat are passed due. The report
includes the status, NPA-NXX-X, Rate Center, OCN, block effective date, Part 4 due date,
tracking number of the request, and if the block was assigned from a Dedicated Customer Code
request.

The following steps describe how to generate the List of Overdue Part 4s Report:

Step 1. From the tools frame on the left side (shown in Figure 6-1), click Reports then List of
Overdue Part 4s to display the preliminary List of Overdue Part 4s screen (Figure 6-10).

List of Overdue Partds

State™ | Select All b
MPAT | Select All

[ Continue H Cancel ]

Figure 6-10 Preliminary List of Overdue Part 4s screen

Step 2. From the preliminary List of Overdue Part 4s screen, the following options are made
available to query the report by:

e State — For FCC users, select a State from the drop-down list of states or leave the
default “Select All”. For State Commission users, it will default to your state
only.

e NPA - Select an NPA from the drop-down list of NPAs or |eave the default
“Select All”.

After you have made your selection, click Continue to display the List of Overdue
Part 4s Report. (Figure 6-11).

Overdue Partds List

Download | Return to Inbox |

Update| Status |State NPA-NKX- 15 ate Contor] BLEEsIBEhE il Tracking Number  |Dedicated?|
X Date Date

e
e
v

MEW  CA 3012341 CMTMCMTN  ABCD - ABC Telco 11/06/2009 05/06/2010 310 - CMTR CMTM - 111111
MEW — C4  F0A232 CWMTH CMTHM ABCD - ABC Telco 11/06/2009 05/06/2010 310 - CMTM CMTH - 111411
MEW  CA  FO-M1-0 gyunMRvs  ABCD - ABC Telco 11/03/2008 05/03/2010 310 - SNMN MRYS - 111111

Figure6-11 List of Overdue Part 4s Report
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Step 3. From the List of Overdue Part 4s Report, to update the status of the overdue Part 4, click
the check mark to the left of the block to display the Overdue Part 4 Form. (Figure 6-12)

Owverdue Part4 Form
Block Information

Black (MPA- M- 209
Current Fart 4 Due Date 03/30/2007
Block Effective Date 09/30/2006

Part 4 Reminder Sent Yes

Block Azsignee Contact Information

Marme of Black Applicant Joe Smith
Company Mame ABCD Telecom
Address 1800 First 5t.
City Concord
State California
Zip 94520
Phone 925-363-0000

Email Address jan.connally@neustar.biz

Please choose one
O Reclaim Block

C Pending

) Part 4 Received
Fart 4 Received Date |01/15,/2008

Date block(s) putin service |01/15/2008

[ Subrmit ][ Cancel ]

Figure6-12 Overdue Part 4 Form

Step 4. Click on the appropriate status by clicking on the corresponding radio button:

a. Reclaim Block: The status of the block will change to RECLAIM. A Work Item
will be sent to the Pooling Administrator stating to proceed with the reclamation
of the block. After the block is disconnected, the block will be removed from the
List of Overdue Part 4 Report. Blocks marked reclaim will appear in red on the
List of Overdue Part 4s Report until processed by the PA.

b. Pending: The block will remain on the List of Overdue Part 4 Report and the
status will be changed to PENDING.

c. Part 4 Received: Enter the datein which the Part 4 was received and when the
block was put in service using the date format of MM/DD/YYYY. The block will
be removed from the List of Overdue Part 4 Report.
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d. After selecting the appropriate status, click Submit to update PAS.

6.3.6 Part 3 Report

The Part 3 Report provides alist of Part 3s that have been created. The report includes the state,
NPA, tracking number, type of request, OCN, Company Name, Rate Center, Pooling Status,
Switch, Effective Date, Part 3 status, Part 3 Response Date, and the block number (NPA-NXX-
X).

The following steps describe how to generate a Part 3 Report:

Step 1. From the tools frame on the left side (shown in Figure 6-1), click Reports then Part 3
Report to display the preliminary Part 3 Report screen (Figure 6-13).

Part 3 Report

State: |Select All A4
NPA: |Select All v

Fate Center: |[Select All v
QTN

Type of Request : | Select All v

From :
Date Range (MMDDMA™)

Tao:

[ Continue H Cancel l

Figure 6-13 Preliminary Part 3 Report screen

Step 2. From the preliminary Part 3 Report screen, the following options are made available to
query the report by:
e State - For FCC users, select a State from the drop-down list of states or |eave the default
“Select All”. For State Commission users, it will default to your state only.

e NPA - Select an NPA from the drop-down list of NPAs based on the state selected or
leave the default “ Select All”.

e Rate Center - Select arate center from the drop-down list based on the NPA selected or
leave the default “ Select All”.

e OCN - If you want to query for a specific OCN, you may enter that OCN.

e Type of Request — Select atype of request from the drop-down list of the following types
of requests. “Initial”, “Growth”, “Reservation”, “Modification” and “Disconnect”, and a
“Select All” option.
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e Date Range — Enter a“From” and “To” date in the format of MM/DD/YYYY. Thisis
based on when the Part 3 was created.

After you have made your selection, click Continue to display the Part 4 Report. (Figure
6-14).

Part3 Report [ Download H Back ” Return to Inbox

Tracking Type of Company ng 5 Part 3
A Ml

ANERETOLRE Bleck Reduest = agen  ABCD Telacom Bristal Mo 0827200 Denied 07/02/2007

Figure 6-14 Part 3 Report screen

Note: To download the Part 3 Report onto an EXCEL spreadshest, click Download.
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Appendix A Acronyms

LA Login Administrator

LERG Loca Exchange Routing Guide
MSA Metropolitan Statistical Area
NPA Numbering Plan Area

NPAC Number Portability Administration Center
NXX Central Office Code

OCN Operating Company Number
PA Pool Administrator

PAS Pooling Administration System
SP Service Provider

TN Telephone Number
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Appendix B Glossary

Allocated/Assigned
Block
Allocation Date

Available Numbers

Block (see NXX-X)

Blocks Available for
Assignment

Block Disconnect

Block Holder

Block Modification

Central Office (CO)
Code

A thousands-block is allocated/assigned to an SP when the
block information has been entered into BIRRDS by the PA.

The Allocation Date is the date established by the PA when
the PA officially makes the block assignment to an SP.

Available numbers are numbers that are available for
assignment to subscriber access lines, or their equivalents,
within arate center and are not classified as assigned,
intermediate, administrative, aging, or reserved. Available
numbersisaresidual category that can be calculated by
subtracting a sum of numbersin the assigned, reserved,
intermediate, aged, and administrative primary categories
from the total of numbersin the inventory of a code or block
holder (FCC 00-104 852.15 (f)(1) (iv)).

Network Numbering Exchange identifying the thousands
block.

Thousands-blocks (NXX-X) within the industry inventory
pool, which are within an NPA/NXX that is flagged as LNP
capable in the LERG Routing Guide and the NPAC, and
which are available for assignment within arate center.

The process used by an SP that submits arequest to the PA
for removing a block previously assigned in PAS.

The entity to which athousands-block (NXX-X) has been
assigned for use.

The process of changing of certain characteristics associated
with an NXX-X, such as adifferent switch identification.

The sub-NPA codeinaTN, i.e., digits D-E-F of a10-digit
NANP Areaaddress. Central office codes arein the form
"NXX", where N isanumber from 2 to 9 and X is a number
from0to 9. Central office codes may also be referred to as
"NXX codes’ (47 C.F.R. § 52.7(c)).
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Certify

cLLr™

Code Holder

Contamination

Donation

The authorization of a carrier by aregulator to provide a
telecommunications service in the relevant geographic area.
FCC 00-104 8§ 52.15 (g) requires that applications for initial
numbering resources include evidence that the applicant is
authorized to provide service in the area for which numbering
resources are being requested.

A CLLI Location Identification Code is an eleven-character
alphanumeric descriptor used to identify switches, points of
interconnection, and other categories of telephony network
elements and their locations. Companies that are licensees of
Telcordia™ COMMON LANGUAGE® Products can refer
guestions to their company's COMMON LANGUAGE
Coordinator. If you do not know if you are alicensee, do not
know your Coordinator, or are alicensee with questions
regarding CLLIs, call the COMMON LANGUAGE Hotline,
877-699-5577. Alternatively, or if you are not alicensee,
obtain further information at www.commonlanguage.com.
(COMMON LANGUAGE is aregistered trademark and
CLLI isatrademark of Telcordia Technologies, Inc.)

An assignee of a pooled or non-pooled NXX that is assigned
by the CO Code Administrator. The responsibilities of an
assignee for apooled NXX are defined in Section 4.2.1 of the
Thousands Block Number (NXX-X) Pooling Administration
Guidelines (TBPAG) and for anon pooled NXX are defined
in Section 6.3 of the Central Office Code (NXX) Assignment
Guidelines (COCAG). A given Code Holder isidentified in
the LERG Routing Guide as the NPA-NXX-A (Assignee)
OCN record holder.

Contamination occurs when at least one tel ephone number
within athousands-block of telephone numbersis not
available for assignment to end users or customers. Blocks
contaminated up to and including 10 percent are eligible for
donation. For purposes of this provision, a telephone number
is“not available for assignment” if it is classified as
administrative, aging, assigned, intermediate, or reserved as
defined in FCC rules (FCC 00-104, 852.7 (h)).

The term “donation” refers to the process by which carriers
are required to contribute telephone numbers to a thousands-
block number pool (FCC 00-104, 852.7(i)).

© NeusStar, Inc. 2010

NeuStar Proprietary and Confidential 30



PAS User Guide for Regulatory Users 07/16/2010

Effective Date

Forecast

Graphics User Interface

(GUI

Industry Numbering
Committee (INC)

In Service

Inventory

LATA (Local Access
and Transport Area)

The date by which routing and rating changes within the
PSTN must be complete for the assigned thousands-block or
the assigned CO Code. Also, the date by which the
thousands-block becomes an active block. (Also referred to
as “the LERG Routing Guide effective date.”)

A plan submitted by SPs to PAS that predicts the quantity of
blocks that they will need over a 12-month timeframe in rate
centersin which they are pooling.

Graphics User Interface is a user interface screen with
graphics components such as buttons, labels, text fields, text
areas, drop-down-boxes, links, images, etc., for easy
navigation and interaction with an application or computer
system.

Industry Numbering Committee (INC) provides an open
forum to address and resolve industry-wide issues associated
with the planning, administration, allocation, assignment and
use of numbering resources and related dialing considerations
for public telecommunications within the North American
Numbering Plan (NANP) area.

A code or block for which local routing information has been
input to the LERG Routing Guide and the carrier has begun
to activate and assign numbers within the NXX code or
NXX-X block to end users (FCC 00-104, 1240).

Theterm “inventory” refersto al telephone numbers
distributed, assigned or allocated:

To aservice provider, or

To aPooling Administrator for the purpose of establishing or
mai ntai ning a thousands-block number pool (FCC 00-104,
852.7 (j)).

Also referred to as service areas by some BOCs, aLATA
serves two basic purposes: to provide a method for
delineating the area within which the BOCs may offer
services and, to provide a basis for determining how the
assets of the former Bell System were to be divided between
the BOCsand AT&T at divestiture.
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LERG™ Routing The Telcordia™ LERG™ Routing Guide contains

Guide information about the local routing data obtained from the
BIRRDS. Thisinformation reflects the current network
configuration and scheduled network changes for all entities
originating or terminating PSTN calls within the NANP.

Contact Infor mation:

Telcordia Routing Administration (TRA)
8 Corporate Pl. 3N141

Piscataway, NJ 08854-4156
732-699-6700

tra@telcordia.com

Location Routing The ten-digit (NPA-NXX-XXXX) number assigned to a

Number (LRN) switch/POI used for routing in a permanent local number
portability environment. See “ Administrative Numbers’
definition.

Months to Exhaust When used by SPsto document the need for an additional
block:

= TNs Available for Assignment

Average Monthly Growth Rate

When used by the PA to document the need for an additional
CO Code:

= Blocks Available for Assignment

Average Monthly Growth Rate

NXX (see Centra The sub-NPA codeinaTN, i.e., digits D-E-F of a 10-digit

Office Code) NANP Areaaddress. Central office codes are in the form
"NXX", where N isanumber from 2 to 9 and X is a number
from0to 9. Central office codes may also be referred to as
"NXX codes"

NXX-X (see Block) Network Numbering Exchange identifying the thousands
block.
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NPA

NPAC

OCN (Operating
Company Number)

Part 1

Part 1A

Numbering Plan Area, also called areacode. An NPA isthe
3-digit code that occupiesthe A, B, and C positionsin the 10-
digit NANP format that applies throughout the NANP Area.
NPAs are of the form NXX, where N represents the digits 2-9
and X represents any digit 0-9. Inthe NANP, NPAs are
classified as either geographic or non-geographic.

a) Geographic NPAs are NPAs which correspond to discrete
geographic areas within the NANP Area.

b) Non-geographic NPAs are NPAs that do not correspond to
discrete geographic areas, but which are instead assigned
for services with attributes, functionalities, or
requirements that transcend specific geographic
boundaries. The common examples are NPAs in the NOO
format, e.g., 800.

The Number Portability Administration Center (NPAC)
supports the implementation of Local Number Portability
(LNP). LNP isthe ahility to change service or service
providers, and eventually locations, while maintaining the
same phone number and access to advanced calling features.
LNP will help to ensure successful local telephone
competition, since without LNP, subscribers might be
unwilling to switch service providers.

An Operating Company Number (OCN) isafour place
alphanumeric code that uniquely identifies providers of local
telecommunications service. OCN assignments are required
of al SPsin their submission of utilization and forecast data
(FCC 00-104 1 41 and Public Notice DA 00-1549). Relative
to CO Code assignments, NECA-assigned Company Codes
may be used as OCNs. Companies with no prior CO Code or
Company Code assignments contact NECA (800 524-1020)
to be assigned a Company Code(s). Since multiple OCNs
and/or Company Codes may be associated with a given
company, companies with prior assignments should direct
guestions regarding appropriate OCN usage to Telcordia™
Routing Administration TRA on 732-699-6700.

NXX or Centra Office Code application form to be used for
the assignment of a code (NXX), modify an existing code
(NXX) or return a code (NXX).

Thousands-Block Application Form to be used for request a
new block, reserve a new block, modify an existing block or
return an existing block.

© NeusStar, Inc. 2010

NeuStar Proprietary and Confidential 33



PAS User Guide for Regulatory Users 07/16/2010

Part 1B

Part 3

Part 4

Pooling

Pooling Administration
System (PAYS)

Pooling Administrator
(PA)

Portability

Public Switched
Telephone Network
(PSTN)

Thousands-Block Application Form (NPAC Block Holder
Data) to be used to activate a block in the NPAC, for an
Intra-SP block-porting request; or for a modification to a
block in the NPAC. One Part 1B is to be issued for each
thousands-block request.

Pooling Administrator’s Response/Confirmation and used to
approve, suspend or deny an SP's application.

Thousands-Block Application Form that is issued by the SP
to confirm that an NXX-X (thousands block) isin service. If
the Part 4 is not returned to the Pooling Administrator,
reclamation procedures may be initiated.

Pooling of geographic numbersin alocal number portability
environment is a number administration and assignment
process that allocates numbering resourcesto a shared
reservoir associated with a designated geographic area.

The designated geographic areais arate center (or pool)
within a geographic NPA. The numbering resourcesin the
shared reservoir are available in blocks of numbers for
assignment to competing SPs participating in LNP for the
purpose of providing servicesto customersin that area.

The Pooling Administration System (PAS) refers to the web-
based application that is used to automate the national
pooling administration functions.

The term Pooling Administrator refersto the entity or entities
responsible for administering a thousands-block number pool
(FCC 00-104, 852.7 (g)).

Telephone number portability is a service that provides
residential and business telephone customers with the ability
to retain, at the same location, their existing local telephone
numbers when switching from one local telephone service
provider to another.

Public Switched Telephone Network. The PSTN is
composed of all transmission and switching facilities and
signal processors supplied and operated by all
telecommunications common carriers for use by the public.
Every station on the PSTN is capable of being accessed from
every other station on the PSTN viathe use of NANP E.164
numbers.
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Radio Button

Rate Center

Reassignment

Retained Blocks

Service Provider (SP)

A control that appears on an input screen, generally, asa
small circle. A radio button displays one of two settings: On
(indicated by ablack dot inside the circle) or Off. A radio
button is always a part of agroup of related radio buttonsin
which only one button can be on a atime. When the user
clicks an unmarked radio button, the application turns that
button on and turns the other buttonsin its group off.

Rate Center is used for numbering resource applications and
reports to associate tel ephone numbers with a geographic
area, as defined by the relevant regulatory agency. A Rate
Center isaso auniquely defined point located within an
exchange area from which mileage measurements are
determined. These measurements can be used with the tariffs
in the message rating processes. [issue 537]

The process of reestablishing the assignment of a thousands-
block, which was previously assigned to another SP or to a
new SP.

An intra-service provider port alows an SP to retain
unavailable TNsin contaminated thousands-blocks that are
being donated to an industry inventory pool.

SPs may retain athousands-block if they can demonstrate
that:

a. thethousands-blocks are required to meet the SP's 6-
month projected forecast beyond the Pool Start
/Allocation Date; or

b. therearetechnical reasons which justify retaining the
thousand-blocks such as TNs that are assigned to non-
portable services, e.g., packet switched service; or

c. thisistheir initial block or “footprint” block, even if
the thousands-block is less than ten percent

The term “service provider” refers to atelecommunications
carrier or other entity that receives numbering resources from
the NANPA, a Pooling Administrator or a
telecommunications carrier for the purpose of providing or
establishing telecommunications service (FCC 00-104, 852.5

(1)).
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Service Provider
Identification (SPID)

State Waiver

Switch

Thousands-Block

Thousands-Block
Number Pooling

Tracking Number

NPAC Service Provider Identification. The NPAC uses
individual Service Providers Company Codes or their OCN
asthe NPAC Service Provider Identification (SPID). To
access NPAC services, SPs are required to provide their
Company Code or OCN. NECA Services, Inc. isthe
organization that assigns Company Codes to
telecommunications service providers.

The ‘Received a State Waiver’ option can only be used if an
SP has been granted permission by the state regulatory body,
inwhich it is applying for resources, to submit a request for
resources even though it does not meet Months to Exhaust
and/or Utilization requirements.

A telephone switch is equipment that connects phone calls. It
iswhat makes your phone calls “work” in the sense of
making connections and relaying the speech information.
Switch designations on an application will have the form:
BCHNNJO1RSO, where the first 4 characters are the city, the
next 2 are the state, the last 5 characters are related to the
type of equipment.

A range of one thousand TNs within an NPA-NXX beginning
with X000 and ending with X999, where X isavalue from 0
to 9.

Thousands-block number pooling is a process by which the
10,000 numbersin a central office code (NXX) are separated
into ten sequential blocks of 1,000 numbers each (thousands-
blocks), and allocated separately within arate center (FCC
00-104, §852.20 (a)).

A unique identifier associated with an application for usein
PASintheformat: NPA-St-Rate Center (abbrev)-NNNNNN
(4 to 6 digit number automatically generated by PAS).
Example: 609-NJ-BEACHHAVEN-123456
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Utilization Threshold

Vacant Code
Announcement (VCA)

The Service Provider’s current numbering resource
(Indigenous Telephone Numbers) utilization level for the rate
center in which it is seeking growth numbering resources.

The numbering resource utilization level shall be calculated
by dividing all assigned numbers by the total numbering
resources in the applicant’ s inventory and multiplying the
result by 100. Numbering resources activated in the LERG
Routing Guide (within the preceding 90 days of reporting
utilization levels may be excluded from the utilization
threshold calculation.

All applicants for growth numbering resources shall achieve
a60% utilization threshold, calculated in accordance with
FCC 00 429 § 52.15 (g)(3)(ii), for the rate center in which
they are requesting growth numbering resources.

Theinitial utilization threshold of 60% shall be effective May
2001. The utilization threshold shall be increased by 5% on
June 30, 2002, and annually thereafter until the utilization
threshold reaches 75%. (FCC 00 429 § 52.15 (h))

This announcement is played when a customer mis-dialed or
the NPA-NXX or NXX-X isnot valid. An example of such a
recording is asfollows. “We're sorry, your call cannot be
completed as dialed. Please, check the number and try again.”
(See “NIIF Reference Document Part 2 — Installation and
Maintenance Responsibilities for SS7 Links and Trunks
Attachment H — SS7 Cause Codes and Tones and
Announcements,” ATIS-0300019.)
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Forecast Report, 16, 17, 18, 20, 21, 23, 25

I —

Growth request, 21
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Help Desk, 5, 7, 15
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Initial request, 21
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Numbering Plan Area (NPA), 4
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Part 4, 24
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Password, 6, 7, 15
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25

. r_ ]
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© NeusStar, Inc. 2010

NeuStar Proprietary and Confidential 38



