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1 Introduction

1.1 Purpose

This document provides instructions to assist Service Providers (SPs) who are using the Pooling
Administration System (PAS) web-based application.

1.2 PAS Overview

PAS automates the national pooling administration function. The primary resources that PAS
manages are pools containing thousands blocks of available telephone numbers (NXX-Xs). A
pool is created using blocks donated to the pool by SPs. The process of creating poolsin a
Numbering Plan Area (NPA) is defined in the Industry Numbering Committee Thousands Block
(NXX-X) Pooling Administration Guidelines (ATIS-0300066).

The process of assigning pooled resources is governed by a set of industry-defined forms (e.g.,
Part 1A, Part 1B, Part 3, etc.). PAS creates, stores, executes, and administers these forms by
electronic means so that any user can access them via a connection to the World Wide Web.
1.3 Content Summary
This document will guide SPs as they accomplish the following tasks:

e Register asaPAS user

e  Submit forecasts

e Donate blocks

¢ Request pool resources

e Confirm blocks are in service

e Searchfor forms

e Edit the user profile

e View and manage work items

e Request anew password
This document also describes the PAS error messages that SPs may encounter and any known
problems.
1.4 Related Documents
The procedures provided in this document are consistent with the Industry Numbering
Committee Thousands Block (NXX-X) Pooling Administration Guidelines (ATIS-0300066).
1.5 Conventions

This document presents the text that appears on the PAS web pages (e.g., field labels or button
text) in Arial bold.

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 5
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1.6 Problem Reporting

To report a problem, contact the Pooling Administration Help Desk at 1-866-638-7665 or submit
atrouble ticket. To submit atrouble ticket, go to the http://www.national pooling.com/ website
and select the Support link. Additional information can found in the “Help Desk Expert for
Customer Service” User Guide located on the http://www.national pooling.com/ website.

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 6
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2 Registration

2.1 Task Overview

All PAS users must be registered. By registering asaPAS user, you will have access to the web
interfaces to request blocks and submit forecast and donation forms.

2.2 Required Information

To complete the registration process, you will need the following information:
Basic user information (name, title, address, phone number, fax number, e-mail address)
Headquarters address
Company name and Operating Company Number(s) (OCN(9))
Name and phone number of the company official who can confirm that you require accessto PAS
The state(s) in which your company operates
The Numbering Plan Area(s) (NPA(S)) in which your company operates

2.3 Preparations

Users registering as consultants on behalf of a service provider must provide the PA with a
signed letter of authorization from the SP authorizing them to submit requests for resources on
behalf of the carrier.

2.4 Procedure
The following procedure describes how to register asaPAS user:

1. Useyour Internet browser to access the NeuStar Number Pooling website:
http://www.national pooling.com.

The home page for the Number Pooling website is shown in Figure 2-1.

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 7
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Figure 2-1. NeuStar Number Pooling Website Home Page

2. From the home page of the Number Pooling website, go to the PAS link, then click on the
PAS New User Registration link (highlighted in Figure 2-1) to display the PAS New User
Registration page shown in Figure 2-2.

Click here to select a user type.

New User Registration

| User Type || Service Provider

| Continue |

Figure 2-2. New User Registration Page

3. Usethe User Type drop-down list (highlighted in Figure 2-2) to select Service Provider.
4. Click Continue to display the user registration form shown in Figure 2-3.

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 8
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Figure 2-3. User Registration Form
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5. Inthefields provided, enter the registration information. Information isrequired for all
fields except the middle initial, name suffix, telephone extension, fax fields and
additional contact fields.

NOTE: All telephone and fax numbers must be entered as 10-digit numbers.

6. If youwishto have PAS send emailsto persons other than yourself, enter the email
address of the person or persons in each of the 3 additional contact fields, then select
which of the specific emails you wish to have that person receive by placing a checkmark
in each of the appropriate checkboxes to the right of the contact name.

7. Click to highlight one of the states/U.S. territories in which your company operates.
8. Click the >>>> button to move the state/territory name to the list on the right side of the
page.

9. Repeat steps 7 and 8 until al states in which your company operates appear in the list on
the right side of the page.

10. After you have entered the required information, click Continue to display the final user
registration screen shown in Figure 2-4.

NOTE: At any time during the user registration process, you can click the Back button to access
a previous screen or click the Cancel button to exit the registration form. If you click Cancel, the
registration process will be stopped and the information you entered will be del eted.

After highlighting an

This box lists all o NPA, click this arrow
the NPAs for the IUser Registration - Step 3 button to move it to
states selected the list on the right.
above\lﬂ%s inwhich the company operates ;

209 -

N[ @ |

310

323

o = £444

Elackl Submit | Cancel |

Figure 2-4. Additional User Registration Information

11. Thefield labeled NPAs in which the company operates will display al of the NPAsfor
the states selected in steps 6, 7, and 8. Click to highlight one of the NPAs in which your
company operates.

12. Click the >>>> button to move the NPA to the list on the right side of the page.

13. Repeat steps 11 and 12 until all NPAsin which your company operates appear in the list
on the right side of the page.

14. Click submit to complete your registration request. The message shown in Figure 2-5
will appear to confirm that your request has been submitted successfully.

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 10
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Thank you for submitting vour request for g PAS user ID and password, & customer service representative will be in
touch with you within 24 hours,

Figure 2-5. Registration Request Confirmation
15. Click ok to acknowledge the confirmation message.

16. After the PAS Login Administrator has processed your request, you will receive an
e-mail stating whether you have been registered asa PAS user. If the registration is
approved, the e-mail will contain your PAS username.

17. When you receive the e-mail providing your username, respond to the e-mail to
acknowledge receipt. You will then receive atelephone call from the PAS Login
Administrator informing you of your PAS password.

2.4.1 Logging into PAS

Once you have successfully registered as a new user and received your username and password
from the PAS Login Administrator, you can log in to PAS.

Tologin, click the PAS Login link from the PAS section of the NeuStar Number Pooling home
page, the PAS homepage will be displayed. Click Enter the site. From the login page (Figure
2-6), enter your username and password then click Sign in to access PAS.

Hew User? Sign up &=

Llser Mame |

FPasswiord |

Figure 2-6. PAS Login Screen

WARNING: Onceyou arelogged in to the system, if there is a period of inactivity of 20
minutes, PAS will automatically log you out. Five (5) minutes prior to being logged out of the
system PAS will provide a pop-up warning message notifying you that your session expiresin 5
minutes. (Figure 2-7). Click onthe *OK’ button to continue the session and re-start the session
timeout clock. If you do not click ‘OK’, before the 5-minute period has expired you will be
logged out. PAS will notify you via atimed-out message (Figure 2-8).

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 11
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Microsoft Internet Explorer x|

Your session expires in less than 5 minutes, Click ok ko continue session, Pressing
cancel will nat remind wou about the session timeout,

Zancel |

Figure2-7. PAS Timeout Warning

3} Pooling Administration System - Microsoft Internet Explor =10 x|
[
| g Sorry!! Your Pooling Session has already timed out.

| Close Window

Figure 2-8. PAS Timed-Out M essage

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 12
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3 Forecasts

3.1 Task Overview

The Industry Numbering Committee (INC) Thousands-Block Number (NXX-X) Pooling
Administration Guidelines specify that SPswill submit forecast reports when pooling isfirst
implemented in arate center and semi-annually thereafter. PAS allows registered SPs to submit
these forecasts using a web-based GUI.

3.2 Required Information

To complete aforecast report, you will need to know how many blocks your company expects to
reguest in each of the next 12 months for each rate center in the NPA for which the forecast is
being created.

3.3 Preparations
Before submitting a forecast report, you will need to register asa PAS user and log in.

When you click the PAS On-line Pooling Forms (Login) link from the For ms section of the
NeuStar Number Pooling home page, the PAS homepage will be displayed. Click Enter the
site. Enter your username and password and click Log in to access PAS.

If you have forgotten your password, you can request that your password be reset as described in
Section 11.4.

3.4 Procedure

3.4.1 Create a Forecast Report
The following procedure describes how to create aforecast report using PAS:

1. From the menu on the left side of the PAS web page (shown in Figure 3-1), click Submit
Forecast then click Create/Modify Forecast to display the preliminary forecast page
(Figure 3-2).

'Ejﬂequeﬁ Faor Resources
-Eﬂ:nnfirm Blocs) in Service (F art &)
'@‘]Seamh Farms

Submit Forecast

) E""I:reate.l'l'uﬂ-:n:Ii'f'g.r Farecast
" ﬁ User Profile
'@‘]Donate Biladks
'ﬁjREpDﬂS

Figure 3-1. PAS Links for Forecasts

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 13
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C

Select NPA(s) [201 ]

Select the first month and year || Mow =

2003 | J

Select OCN |[0000-NEUSTAR, INC

Back

Continue |

Figure 3-2. Preliminary Forecast Page

Use the drop-down

NPA, starting
month/year, and
OCN.

Thousands-Block Forecast =7 liststo spe(_:ifythe

2. The NPA drop-down list in the preliminary forecast page will contain all of the NPAsin
your user profile for which the Pooling Administrator has created pools. Select the NPA

that the forecast covers.

3. Usethe date drop-down lists to select the first month for the forecast and the year.
4. The OCN drop-down list will contain all OCNsin your user profile. Select the OCN for

the forecast.

5. Click continue to display the forecast form (Figure 3-3) for the criteriayou specified.

Thousands-Block Forecast Report
Senice Provider Mame: NEUSTAR, INC.

Thisdrop-down list will OCH: 1234-NEUSTAR FA Usethedrop
contain all therateareasin Phone: (325) 363 8747 Ext: down list to

- Fax# (509) 271 55bﬁ
the specified NPA. Select E-Mall jose s@noustar hiz change the default
ONE ratearea forecast date.

Forecast Report Date

i Sl

Rate Area *

NPA Apr | May | Jun Jul Aug | Sep Nov | Dec | Jan Feb Mar
2003 | 2003 | 2003 | 2003 | 2003 | 2003 2003 | 2003 | 2004 | 2004 | 2004 Comp|ete
Select a Rate Center ¥ o o o Jo o o o o o o [ #+—— thisrow
Populate | Delste | with the
Rate Area Apr May Jun Jul Aug Sep Oct Hov Dec Jan Feb Har monthly
forecast
This box stores the forecast data for each rate center data for the
until you have entered the data for all rate centers ratearea.
and clicked Submit.
If ary of the forecasted demand above includes the need for a new Mx¥ due to a LRM, please indicate in the space pravided helow how many
LRM's and specify the month that the new B will be placed in service.
Apr | May | Jun Jul Aug | Sep Nov | Dec | Jan Feb Mar
LRN Required 2003 | 2003 | 2003 | 2003 | 2003 | 2003 2003 | 2003 | 2004 | 2004 | 2004 Complete
200 o o o o T o T T To T o #—— thisrow if
the need
Directions:
Please provide the forecasted number of thousands blocks in each Rate Area that your company expects to take from the pool each for a naN
rmonth far the 12 months beginning with the Mandated Implermentation Date or coincident with the semi-annual NRUF periods of NXX isdue
coverage. Only the total quantity of thousands blocks that are forecasted should be entered. Do not include in the forecast the toaLRN
thousands blocks of full MXXs that are already in your inventory. If full Nxxis) isfare forecasted, please reflect this in thousands blocks,
e.q., a full ¥ = 10 thousands blocks. If further assistance is required, please contact the PA on 866-6358-7665.
Submit Forecast | Back |
Figure 3-3. Forecast Form
© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 14
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6.

When the forecast form is displayed, it will show your company’s name, the OCN you
specified on the preliminary page, and your telephone number, fax number, and e-mail
address from your user profile. If any of the user information isincorrect, edit your user
profile as described in the section on User Profile.

Use the drop-down lists to specify the forecast report date. 1t will default to the date on
which you are preparing the report.

The Rate Area drop-down list will contain all of the rate areasin the NPA you specified
for which pools have been created. (The NPA will be shown in the adjacent NPA field.)
Select one of the rate areas for which you want to submit forecast data.

In the fields for each month, enter the number of blocks you expect to need for that
month.

10. After you have entered forecast datafor al 12 months, click Populate to move the data

for that rate area into the storage box below.

NOTE: If you need to change the forecast data after you have moved the data into the
storage box, select the line of data in the storage box. Theinput fields in the Rate Area row
will be populated with the data selected. Revise the data as necessary and click Populate to
move the new data to the storage box.

11. Repeat steps 8, 9, and 10 for each rate area to be included in the forecast.

NOTE: If any of the forecasted demand includes the need for a new NXX due to a LRN,
please indicate it in the space provided in the LRN section of the Forecast form (Figure 3-3).

12. After you have entered all of the forecast data for the specified NPA, click Submit to

submit your forecast report.

3.4.2 Modify a Forecast

The following procedure describes how to submit a modified forecast report in between
scheduled semi-annual forecasts:

1.

From the menu on the left side of the PAS web page (shown in Figure 3-1), click Submit
Forecast, and then click Create/Modify Forecast to display the preliminary forecast page
(Figure 3-2).

Use the drop-down lists on the preliminary forecast page to specify the NPA, starting
month/year, and OCN for which you want to modify the forecast data.

Click continue to display the forecast form (Figure 3-3).

When the forecast form is displayed, it will show your company’s name, the OCN you
specified on the preliminary page, and your telephone number, fax number, and e-mail
address from your user profile. If any of the user information is incorrect, edit your user
profile as described in the section titled User Profile.

Use the drop-down lists to specify the forecast report date. 1t will default to the date on
which you are preparing the report.

The storage box will show the data for each rate areafor which you have already
submitted aforecast. To modify previously submitted data, select aline of datain the
storage box. Theinput fieldsin the Rate Area row will be populated with the data
selected. Revise the data as necessary and click Populate to move the new datato the
storage box

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 15
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7. Toadd forecast datafor arate areanot covered in your initial forecast, take the following
steps:
a. Usethe Rate Area drop-down list to select the rate area for which you want to submit
forecast data.

b. Inthefieldsfor each month, enter the number of blocks you expect to need for that
month.

c. After you have entered forecast datafor al 12 months, click Populate to move the
datafor that rate areainto the storage box below.

8. After you have entered all of the modified forecast data, click Submit to submit your
forecast.

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 16
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4 Block Donations

4.1 Task Overview

The Industry Numbering Committee (INC) Thousands-Block Number (NXX-X) Pooling
Administration Guidelines specify that, when pooling isfirst implemented in arate area, SPs will
identify all blocksin their inventories from which less than 10 percent of the telephone numbers
have been assigned to customers. The SPswill then determine how many of these identified
blocks will be required to meet their projected need for the next 6 months. Any surplus blocks
will be donated to the pool. PAS allows registered SPs to donate blocks using a web-based GUI.
The SP shall notify the appropriate Pooling Administrator viae-mail if they have no blocksto
donate.

4.2 Required Information
To submit block donations, you will need the following information:

Your company’s service provider identifier for the Number Portability Administration Center
(NPAC SPID)

The NPA, exchange, and block number (NPA-NXX-X) for each block to be donated
The rate areafor each block to be donated

Information about whether the blocks to be donated are contaminated, if contaminated the number
of TNs unavailable for assignment, whether they are portable, if they have been protected from
further assignment and if al IntraSP ports have been completed.

The OCN, and Switch COMMON LANGUAGE® Location Identification (CLLI™) for each
block to be donated.

The date on which each block is to be donated.

4.3 Preparations
Before submitting a block donation, you will need to register asa PAS user and log in.

When you click the PAS On-line Pooling Forms (Login) link from the For ms section of the
NeuStar Number Pooling home page, the PAS homepage will be displayed. Click Enter the
site. Enter your username and password and click Log in to access PAS.

If you have forgotten your password, you can request that your password be reset as described in
Sectionl11.4.
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4.4 Procedure

The block donation procedure is divided into two processes: identifying blocks for donation to
the pool and identifying rate areas for which no blocks will be donated.

4.4.1 Identifying Blocks for Donation
The following procedure describes how to submit block donations using PAS:

1. From the menu on the | eft side of the PAS web page (shown in Figure 4-1), click Donate
Blocks then Identify Block Donations to display the preliminary block donations page
(Figure 4-2).

-E]Hequest For Resources
-E]c:-:.nfirm Blodez)in Sendce (Part )
E]s.aamh Farms

-EJSuhmit Forecast

-- I.‘i Uzer Profile

é'@‘][)unate Biloks

[\ dentity Block Denations

Update Conditional Block Donati
'ﬁjﬁeporﬁ

Figure 4-1. PAS Link for Block Donations

MPA dropdown
Block Donation listwill contain
all MPAS in the

Select MPA(S) | F23 » | user profile

Select OCH || 0123 - ABC Telecarm 3 p—
QR dropdown
. listwill contain
Continue Back
[ H ] all Qs inthe
uzer profile

Figure 4-2. Preliminary Block Donations Page

2. Usethe NPA drop-down list to select the NPA for which you want to donate blocks.
3. Click continue to display the block donations form (Figure 4-3).
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Pooling Administration System
f&testuser@neustarhiz [ Sign Out

Block Donations
Campany Mame: ABC TELECOM

NPAC SPID | |

Note: [fyou have multiple blocks to donate, enter the information far the first block [n the fields below and then click the "Daonate” hutton to add the data to the donation form. Entar the data for each aadifional block In the same
manner. Chok "Submit" ONLY after vou finish entering dala for all blocks you wish to donate. Click the "Ueiete” button io delete 2 biock from the form.

NP4 126
]

Has Block Been Protected from Further
Assianment?

| Is block Portable? @ yes O No

Rate Centar of M ‘ SelectaRate Center ;‘

@ ves O No
[ |
Block (0-9) |

Is block contaminated? O ves @ No OCH of 2P ABCD-ABC TELECOM

If Contaminated, How many THs are not |

Available for Azsignment? Switch CLLI

Hawe all IntraSP Ports Been completed? @& yes O No Effective date of block donation

Comments:

MNPA-MNX<-Block(0-9)-Contam ™#TNs not Avail-All Intra 3P Ports Completed?-Block Protected from Assignment-Porahle-0OCN of SP-Switch CLL-Effective Date-Rate Center of NxXx-Comments

Contaminated Y/N = Are any TNs “not available for assignment™ out of this block? A TNis "not ilable for i " ifitis i as ini: ve, aging, i intermediate, or
reserved. (Do not denate blocks if contamination level is above 10%)

If Yes, How Many TNs Not il for i =Al inating TNs must be intra-service provider ported before donating a block

If Contaminated, How Many TNs are Not Available Assignment = This is a ¢ all currently used THs that need to continue to be routed to the donating switch when the block is donated
Have All IntraSP Ports Been Completed? (Y/N) = An "N" may only be entered during initial pool implementation if an “N" is not updated to Y™ by the Block Donation Date, the donation will be
rejected and a new form must be submitted

If intraSP ports inthe NPAC are not 1and a donated i Iblockis i there may be service disruptions i ing double i for those i 1 TNs

Has the Block Been Protected from Further Assignment (Y:N) = When a block is donated, it must be protected, i.e., all available numbers from that block may no longer be used as inventory by the
donating SP.

Code Active and Portable (YN} = The following three questions must be answered in the affirmative to mark the block .Y.; 1) Is the code active inthe PSTN?; 2) Is the code marked portable inthe
LERG Routing Guide; and 3} Is the code openinthe NPAC?

Switch CLLI = The donating switch CLLI associated with the NXX in the LERG Routing Guide

Other Information = Please indicate if there is anything unique to this block, i.e., Restricted Use, Chatline, Mass Calling, etc.

“| herehy cerify that the above information is true and accurate to the hest of my knowledge and that this donation form has been prepared in accordance with the Thousands-Block (MN+-) Pooling
Administration Guidelines (ATIS-0300066)."

Figure 4-3. Block Donations Form

4. Enter the NPAC SPID inthefield at the top of the form.
5. Specify the NXX and block number of thefirst block to be donated.

6. Usethe radio buttons to specify whether the block is contaminated (i.e., whether any
telephone numbers from this block have been assigned to customers, with a maximum
allowable contamination rate of 10 percent).

7. If theblock iscontaminated is“Yes,” enter the number of TNs not available for
assignment.

8. Usethe Yesor No radio buttons to specify whether all IntraSP ports have been
completed. Refer to Section 4.4.2 for details regarding Conditional Block donations
made prior to the Block Donation Identification Date for rate centers that have been
updated due to a Supplemental |mplementation Meeting (SIM).

9. Usethe Yesor No radio buttons to specify whether the block has been protected from
further assignment.
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10. Use the radio buttons to specify whether the block is portable.

11. The Rate Area drop-down list will contain all of the pooled rate areas in the specified
NPA. Select the rate areain which the block is located.

12. The ocN drop-down list will contain all of the OCNs in your user profile. Select the
OCN to which the block is currently assigned.

13.
14. Enter the switch CLLI* associated with the block.

15. Use the drop-down lists to specify the donation date. It will default to the date on which
you are completing the form.

16. If needed, add comments in the field provided for the block to be donated.

17. After you have entered all of the data for the block, click Populate to move the block
donation data into the storage box below.

NOTE: If you need to change the donation data after you have moved the data into the
storage box, select the line of data in the storage box. The data will appear in the data entry
fields, where you can modify the data as necessary. After you have changed the data, click
Populate to move the data back to the storage box. If you want to delete donation data from
the storage box, select the line of data and click Delete.

18. Repeat steps 5 through 17 for each block to be donated.

19. After you have entered data for all blocks to be donated, click Submit to submit your
block donations.

20. A successfully submitted donation screen will be provided with atracking number for
future reference (shown in Figure 4-4).

NOTE: If you discover that you need to change a donation effective date after you have already
submitted the form, call the Pool Administrator for your state/NPA. The Pool Administratorsare
listed on the NeuStar Number Pooling website

http: //www.nati onal pooling.conv/contact/index.htm

Conation submitted successfully

Your request has been successfully gubues
The Tracking Mumber for this request is{f40-0H- I00848

Figure 4-4: Successfully Submitted message
4.4.2 Update Conditional Block Donations

When a Supplemental Implementation Meeting (SIM) has been held to add mandatory rate
centersto an existing pool the SP is allowed to conditionally donate blocks for updated rate
centers between the Block Donation Identification Date and Block Donation Date. The only
reason a block can be conditionally donated isif the block is donated on or before the Block
Donation Identification Date and the SP has answered ‘Have all Intra SP Ports been compl eted?
as No (because they are till in the process of entering their Intra SP Portsin the NPAC). The
conditional donation can be updated to Y es on or before the Block Donation Date. Any
conditionally accepted block donations that have not been updated by the Block Donation Date
will be denied by the PA after the Block Donation Date has passed. For further information,
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please refer to sections 7.2.5 and 7.2.7 of the TBPAG. Conditionally accepted donations will
show up on the Blocks Available report in black and are not available for assignment.

The following procedure describes how to update conditional block donations using PAS:

1. From the menu on the left side of the PAS web page (shown in Figure 4-1), click Donate
Blocks then Update Conditional Block Donations to display the preliminary block
donations page (Figure 4-5).

Pooling Administration System

£ Joe ABCE@ABCtelzcom.com (5P Sign Out

Update Conditional Block Donations

MPA dropdown list will

Selectan MPA; | 523 + | #——"o— | contain all NPAs in
the users profile

andfar

OCHN dropdowen list will

OCM 0123 - ABC Telecom #——————— | contain all OCHs in
the users profile

andfor

Rate center dropdown
Rate Center | Select a Rate Center % [ge—ono— | list will contain all
pooled rate centers in

andior the specified NPA

Enter Tracking Number: 4—— | A user may choose to enter a

tracking number instead of using
the search options above
[ Continue ” Cancel l

Figure 4-5. Update Conditional Block Donations Page

2. Two options are available for locating the conditional donation to be updated. The first
option will use the NPA and/or OCN and/or Rate Center drop-down list to select the
NPA, OCN and/or Rate Center for which you want to update conditional donations. The
second option alows the user to enter a tracking number for a donation. If the tracking
number is used, PAS will take the user directly to the Conditional Block Donation Page as
shown in Figure 4-6.

3. Click continue to display the conditional block donations form (Figure 4-6).

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 21



PAS User Guide for SPs 05/21/07

Pooling Administration System

242} Joe ABC@ABCtelecom com (S F Sign ot
Conditional Block Donations List
TR T Bloclk Numberss
EB23-AF 100244 LI5S0 — B23-123 -D/623-123-1/623-123-2 0123 - ABC Telecom
B23-AF- 100246 3 B23- 234-O/E23-234-2/B23-234-5 0123 - ABC Telecom
[ Eack ] [ Fieturn to Inbox ]

Figure 4-6. Conditional Block Donations List

4. Click on the tracking number of the conditional donation that you want to update to
display the Update Conditional Block Donations Page (Figure 4-7).

22
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Pooling Administration System
ustine kochi@alltel.cam (SP) Sign out

Update Conditional Block Donations
Company Mame: SPRINT SPECTRUM LP

NPAC SPID*: 1377 |

Note:lf you have multiole blocks to update, select the block to be updated by clicking on the block from the list of conditional donations below. PAS will populate current donation
information for the block. Ghange the selection in the field "Have ail IntraSP Porta Been cornpleted?” from "Nao" ta "Yea", modify the "Effective Date of Block Danation” as needed, enter
cormment, If desired, then click the "Update" button. Once all desired Blocks have been wodated click "Submit” to subrmit the modifications

Has Block Been Protected from
NP4 40 Further Assignment?

Yes Mo
P Is block Portable? Yes Mo
Block (0-9) Rate Center of Mxx*

15 hlock contaminated? g M QCM of 5P

If Gortaminatzd, How rmany THS are
not Available for Assignment? |:|

Have all IntraSP Ports Been "
completed? © ves ® No Effective date of block donation 2007 v

Comments

Switch CLLI

MNPANX-Contam -#TMs not Avail-All Intra SP Ports Completed?-Block Protected from Assignment-Portable-0CN of SP-Switch CLL-Effective Date-Rate Center of Mxx-Comrments

74072482~ Mo ™0™ Ne M es M es MEEE4 33333333333V 26" May ™ 2007 ~ CIRCLEYL™
74072483 N0V No~Yes ™ Yes “B6E4 3333333333326  May ™ 2007 CIRCLEYL™
74024879 Ne ™0™ Ne s T es TERBES Y 3333333333326 May ™ 2007~ CIRCLEVL™

Contaminated Y/N = Are any TNs "not available for assignment” out of this block? A TN is "not available for assignment” if it is classified as inistrative, aging,
intermediate, or reserved. (Do not donate blocks if contamination level is above 10%)

If Yes, How Many TNs Not Available for Assi =All ing TNs must be intra-service provider ported before donating a block

If Contaminated, How Many TNs are Not Available for Assignment = This is a count of all currently used TNs that need to continue to be routed to the donating switch when the
block is donated

Have All IntraSP Ports Been Completed? (Y/N) = An "N may only be entered during initial pool implementation If an "N" is not updated to ™y™" by the Block Donation Date, the
donation will be rejected and a new form must be submitted

If intraSP ports in the NPAC are not ¢ leted and a donated contaminated block is i I, there may be sendce disruptions including double assignments for those
contaminated TNs

Has the Block Been Protected from Further Assignment (YN = When a block is donated, it must be protected, i.e., all available numbers from that block may no longer be
used as ilventory by the donating SP.

Code Active and Portable {¥/N} = The following three questions must be answered in the affinnative to mark the block .Y.; 1} Is the code active in the PSTN?; 2} Is the code
marked portable in the LERG Rowuting Guide; and 3) Is the code open in the NPAC?

Switch CLLI = The donating switch CLLI associated with the NXX in the LERG Routing Guide

Other Information = Please indicate if there is anything unique to this block, i.e., Restricted Use, Chatline, Mass Calling, etc.

"I heteby certify that the above information is frue and accurate to the best of my knowledge and that this donation form has been prepared in accordance with the Thousands-Block
(M- Poaling Administration Guidelines (ATIS-0300066)."

Figure 4-7. Conditional Block Donations Page

5. Select the block to be updated from the storage box in the lower portion of the screen (the
previous donation information will populate in the fields above).

Update the “Have all IntraSP Ports been Completed?’ to “Yes'.
Update the block effective date, if necessary.

Enter comments, if necessary.

Click Update to populate the new data into the storage box.

10. Repeat steps 4 through 9 for each block to be updated.

11. Click Submit to submit the updated donation.

12. A successfully submitted donation screen will be provided with a tracking number for
future reference (shown in Figure 4-8).

o N o
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Donation submitted successfully

Your request has been successfully

The Tracking Mumber far this request is{/40-0H-100788

Figure 4-8: Successfully Submitted message
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5 Requests for Pool Resources

5.1 Task Overview

The Industry Numbering Committee (INC) Thousands-Block Number (NXX-X) Pooling
Administration Guidelines specify that SPswill request resources from a pool using specific
application forms (Part 1A, Part 1B, Months to Exhaust and Utilization Certification Worksheet).
PAS allows registered SPs to complete these forms using a web-based GUI.

5.2 Required Information
To submit arequest for pool resources, you will need the following information:

The NPA, Loca Access Transport Area (LATA), and rate area of the pool from which you want
to request resources

Switch identification information, city or wire center name, and rate center subzone for the
requested block(s)

The OCN and parent company OCN related to the block request

Whether any blocks are preferred or undesirable

The NPAC SPID and the Location Routing Number (LRN)

Whether the block(s) requested were previoudy donated by your company

If you will be requesting that NPAC activate the block range, you will need the following
additional codes and numbers, if any have been assigned:

The Customer Local Area Signaing Services Destination Point Code (CLASS DPC)
The CLASS Subsysterm Number (CLASS SSN)

The Line Information Database Destination Point Code (LIDB DPC)

The Line Information Database Subsystem Number (LIDB SSN)

The Caling Name Ddlivery Destination Point Code (CNAM DPC)

The Calling Name Ddlivery Subsystem Number (CNAM SSN)

The Inter-Switch Voice Mail Destination Point Code (ISVM DPC)

The Inter-Switch Voice Mail Subsystem Number (ISVM SSN)

The Wirdess Short Message Service Center Destination Point Code (WSMSC DPC)
The Wireless Short Message Service Center Subsystem Number (WSMSC SSN)

If you will be requesting more than one block or if your company already has resources from the
pool in itsinventory, you will also need the following information:

All codes and blocksin your company’ sinventory for the pool related to your request

The quantity of available telephone numbers (TNS) in your company’sinventory for the pool
Thetotal quantity of TNsyour company has assigned for this pool

The quantity of TNsyour company has assigned for this pool in each of the previous 6 months
The quantity of TNsyour company expects to assign for this pool in each of the next 12 months
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5.3 Preparations

Before requesting a block from the pool inventory, you will need to register asa PAS user and
login.

When you click the PAS On-line Pooling Forms (Login) link from the For ms section of the
NeuStar Number Pooling home page, the PAS homepage will be displayed. Click Enter the
site. Enter your username and password and click Log in to access PAS.

If you have forgotten your password, you can request that your password be reset as described in
Section1l1.4.

Y ou will also need to make sure that your company has submitted a current semi-annual forecast
(as described in Section 3) and that your company has not requested all of the blocks that were
forecasted for the current month. If the forecast is out of date, submit a new forecast before
proceeding.
5.4 Procedure
The subsections below provide the procedures for the following types of requests:

e New requestsfor individua blocks

e New requests for full NXXs (on behalf of the Pool Adminidtrator, to satisfy a customer
request, or to establish a Location Routing Number for a switch)

e Reguestsfor modification to previousdy assigned blocks
e Regueststhat previoudy assigned blocks be disconnected
e Reguestsfor block transfer

5.4.1 Submit a New Request for Individual Blocks (Initial & Growth)
The following procedure describes how to request individual blocks from a pool:

1. From the menu on the left side of the PAS web page (shown in Figure 5-1), click Request
Resources (Part 1A/B) then click New to display the preliminary resource request page
(Figure 5-2).

quest For Resources

é""hﬂndiﬁ.r
é""Discnnnect

E""EIIu:n:i( Transfer

Eﬂ-@jt:nnfirm Blodi=) in Service (Part 4
Eﬂ'@jﬁearch Farms

Eﬂ'@jﬁubmit Forecast

[+]- ﬁ User Profile

&

'ﬂ'@annate Blockes

Eﬂ'ﬁjﬁepo k=

Figure 5-1. PAS Link for New Resource Requests
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Request Resources

Thisdrop-down
list will contain

state [ CALIFORNIA =l all NPAsin
NP [209 B2, your user
Rate CenterlSeIed & Rate Centerj prof!lgfor the
specified state.
OCNlSeIed an 0CH j

Type of Application | Application for Individual Blocks =l

Guantity of Blocks Requested I

Cantinue | Cancel |

Figure 5-2. Preliminary Resource Request Page

2. Usethe drop-down lists on the preliminary block request page to select the state, NPA,
rate center, and OCN in which you are requesting blocks.

3. Set Type of Application to Application for Individual Blocks.
4. Enter the quantity of blocks requested and click Continue to display the Part 1A form
(Figure 5-3).

5. When the Part 1A formisdisplayed, Section 1.1 Contact Information will befilled in
automatically from datain the PAS database. If any of the block applicant information is
incorrect, edit your user profile as described in the section titled User Profile.

6. Enter theinformation for Section 1.2 General Information, in the fields provided.
7. Usethe drop-down listsin Section 1.3 Dates, to specify the requested effective date for
the blocks. The default date will be 31 calendar days after the current date. The option to

select a separate effective date for each block requested is made available to the user on
the primary Part 1B screen. (Refer to Step 29.)

NOTE: The Date of Application will automatically be set to the current date.

8. Usetheradio buttonsin Section 1.3 to specify whether you want your request to be
expedited. If you select Yes, you will be able to modify the requested effective date as
follows:

a. Toadate asearly as 16 calendar days after the current date if the requested block was
previously donated by your company from the same switch

b. Toadate asearly as 8 business days plus 7 calendar days after the current date in all
other cases

9. Usethedrop-down listsin Section 1.4 of the Part 1A form to select your company’s
service provider type and the primary type of service the blocks will be used for.
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Pooling Administration System
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Figure 5-3. Part 1 A Form
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10. Specify any block preference (optional):

a. Click thelink next to the Thousands-Block(s) (NXX-X) assignment preference field to
view the report showing what blocks are available for assignment.

b. Enter apreferred block number (NPA-NXX-X) in the assignment preference field.
Entering NPA-NXX-* indicates that you prefer a specific NPA/NXX, but do not have a
block preference.

c. Click the>>>> button to move your block preference to the storage box on the right.

d. Repeat stepsb and c until you have specified all preferred blocks.

NOTE: Delete blocks from the storage box by selecting the block and clicking Delete.
11. Specify any blocks that are undesirable (optional):

a. Enter an undesirable block number (NXX-X) in the field labeled Thousands-Block(s)
(NPA-NXX-X) that are undesirable for this assignment, if any. Entering NPA-NXX-*
indicates that you prefer not to be assigned any block from the specified NPA/NXX.

b. Click the>>>> button to move the undesirable block to the storage box on the right.
c. Repeat stepsaand b until you have specified all undesirable blocks.
NOTE: Delete blocks from the storage box by selecting the block and clicking Delete.

12. In Section 1.5 Type of Request, specify whether thisisthe first block your company has
requested from this pool (Initial) or whether your company already has a block from this
pool initsinventory (Growth).

13. The Remarksfield is afree-form-text field that may be used to enter comments as
needed.

14. After you have entered information in all of the Part 1A form fields, click Continue.

If you are requesting more than one block or have specified the request type as Growth, the
Months to Exhaust and Utilization Worksheet — TN Level (Figure 5-4) will be displayed and
you will proceed with step 14. If you are requesting a single block and have specified the
request type as Initial, the preliminary Part 1B form (Figure 5-5) will be displayed and you
should skip to step 29.
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Date Wednesday, Fehruary 19, 2003
QCN 9104
Compary Mame Joe's Telecom
Rate Center WOLCOTT
List all Codes MPA{s-MKs and Blocks MPA{S)-NMH-Hs)
Bl
K
Mame of Block Applicant Mr Joseph Rano
Title user
Telephone Mumber (925) 363 8747
Fax Mumber (509) 2715569
E-Mail joseph.rano@gneustar.biz
Aoavalape omgers [ |
C. Total Mumbering Resources I:l
D Guuantity of numbers activated in the past 90 days and I:l
excluded from the Litilization calculation *
List excluded Codeis) or Block(s)
[
E. Growth Histary - Previous & manths? =
‘ Manth 1 | | Manth 2 |
‘ hionth 3 | | hionth 4 |
‘ hionth § | | honth & |
F.Forecast- Mext 12 manths® *
‘ Manth 1 | | Manth 2 |
‘ Maonth 3 | | Manth 4 |
‘ Wonth & | | hionth & |
‘ wtonth 7 | | hionth & |
‘ honth 9 | | Manth 10 |
‘ Manth 11 | | Manth 12 |
G. Average Monthly Forecast (Sum of months #1-6 (Part F abaove ) divided by B)
H. Months to Exhaust * (Murnbers Available for Assignment to customers (&) [ Average Monthly Forecast (G))
Explanation
|
=
1. A copy of this warksheet is required to be submitted to the Pooling Administrator when requesting additional numbering resources|
in a rate center. For auditing purposes, the applicant must retain a copy of this document.
2. Met change in TNs no longer available for assignment in each previous month, starting with the most distant month as Month #1,
and Morith #5 as the current month.
3. Forecast of TNs needed in each following month, starting with the most recent manth as Manth #1.
4. To be assigned an additional thousands-block (NxX<-X) for growth, "Months to Exhaust” must be less than or equal to 6 months
(FCC 00-104, §52.15 (g)(3(i)
5. Mewly acquired nurmbers may be excluded from the Utilization calculation (FCC 00104, section 52.15 (g)i3)(i))
Show Calculations | Continue | Cancel |
Figure 5-4. Months to Exhaust and Utilization Worksheet — TN Level
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15. The Months to Exhaust and Utilization worksheet that is displayed will contain some
information that is carried over from the Part 1A. If you notice that any of the
information isincorrect, use your browser’s back button and correct the information on
the Part 1A.

16. If thisisan initial request, items A through E will be automatically set to zero because
you have never been assigned numbers from the pool. Y ou are required to complete this
form only because you have requested more than one block. Skip to step 24 and enter the
forecast data. If thisisagrowth request, continue with step 17.

17. List al codes (NXXs) and blocks (NXX-Xs (Thousands blocks)) that are assigned to
your company for the pool from which you are requesting block(s) in the space provided.

18. Inthefield for item A. Available Numbers, enter the quantity of telephone numbers that
are available in your company’ s inventory for this pool.

19. Inthefield for item B. Assigned Numbers, enter the quantity of telephone numbersin this
pool that your company has assigned to customers.

20. Inthefield for item C. Total Numbering Resources, enter the total quantity of telephone
numbers assigned to your company for this pool.

21. Inthefield for item D. Quantity of Numbers Activated in the Past 90 Days and Excluded
from Utilization Calculation, enter the quantity of telephone numbers that will be excluded
from the utilization calculation because they are in codes/blocks activated in the past 90
days.

22. Enter all excluded code(s) or block(s) in the space provided.

23. Inthefields for item E. Growth History, enter the quantity of telephone numbers assigned
to customers for each of the 6 previous months, with Month 6 being the current month.

24. In thefields for item F. Forecast, enter the quantity of telephone numbers your company
expects to assign to customers in each of the next 12 months, with Month 1 being the
current month.

25. Click show cCalculations to display the average monthly forecast (item G), months to
exhaust (item H), and utilization percentage (item |) for the data you entered. A separate
calculation will be displayed for each block requested.

NOTE: If the calculated month to exhaust value (item H) is greater than 6 and/or the
calculated utilization percentage (item I) requirements are not met, you will not receive
all of the blocks requested. If you believe you have made an error in your input, you may
revise the input and recal culate before proceeding. If you wish to provide any comments
about this form, type them in the text box labeled Explanation.

26. When you have finished entering the months to exhaust and utilization information, click
Submit.

27. If the information you provided indicates that you will not exhaust the blocks you are
requesting within 6 months and/or you do not meet the mandated utilization, PAS will
present you with the following options:

a. Return to the Months to Exhaust Form
b. Start over with afresh Part 1A
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c. State Waiver Option. The State Waiver Option should only be selected if you have
already received WRITTEN APPROVAL from the appropriate state
commission. Please see Section 5.5 before proceeding with this option.

28. If the information you provided supports the number of blocks you are requesting, the
preliminary Part 1B page (Figure 5-5) will be displayed and you will proceed with

step 29.
Activation Regquesi [ Forinformation Only
| Regue sted Block Effective Date | 25 7| Mow =] 2005 =]
willblock 1 of 5 ba actheated by MPAZT @ Yas © Mo
1 Tyou i sh to astablish &
different effective date for this :
block, entzrthe desited date in Continuz | Cancal

Ihe"Requested Block EMecthe
Liata’.

Figure 5-5. Preliminary Information for Part 1B Form

29. PAS will pre-populate the Block Effective Date for each block from Section 1.3 of the
Part 1A. The user, however, has the option to enter a separate Block Effective Date for
each block requested as indicated in the red footnote in the lower |eft of the screen.

30. Use the radio buttons to specify whether NPAC will activate the first block requested.
NPAC or the SP will need to activate the block unless the requested block was donated to
the pool by the requesting SP and will be used on the same switch. If thisisfor
informational purposes only, check the For Information Only box.

The NPAC will create a block in the NPAC under the following circumstances (per
Section 8.3.6 of the TBPAG):
a. If the NPAC Activate Block Range field on the Part 1B is marked as“YES’, the
NPAC will both create and activate the block range.

b. If the NPAC Activate Block Range field on the Part 1B is marked as “NO”, the
NPAC will create the block range but it will be the responsibility of the SP to
activate the block range.

The NPAC will NOT create the block in NPAC under one or both of the following
circumstances:

o If the”For Information Only” field is checked in combination with the NPAC
Activate Block Range field on the Part 1B.

o If the block isbeing allocated back to the LERG Assignee on the donating switch
(per the PA portion of Section A of the Part 1B).

31. Click Continue to display Section A of the Part 1B form (Figure 5-6).
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Part 1B (Continued)

Activation Request

Section A

{If request is for Activation, the thousand-block applicant is to provide all data except Block Range, Block Effective Date and LERG Assigness
donating switch information; the PA will fill in those three fields. For 2 Modification reguest, the requestor is to provide all information.)

Pooling Administrator :
Name Ms Dara Sodano
Address 1800 Sutter St. Ste. 780
City Concord State CA
Zip 94520 Phone {925) 3637653
E-mail dara.sodanoiggneustar.hiz Fax (929) 3637686
Block Applicant :

Company Mame Joe's Telecom
Contact Mame Joseph Rano

Address 1800 Sutter St. Ste. 780

City Concord State CA
Zip 94520 Fhone (925) 3638747
E-mail jogeph.ranog@neustar.biz Fax (509) 271-H569

Senvice Provider NPAC SOASPID <[ |

LRN |

Remarks

Black (1K) Range
Block Effective Date

|5 Block being allocated back to LERG Asignee on
donating gwitch?

MPAC Activate Block Range Yes

Figure 5-6. Part 1B Form, Section A

32. Enter the NPAC SPID and LRN in the fields provided.

33. If you selected Yes in step 29, click Submit to display Section B of the Part 1B form
(Figure 5-7).

34. If you selected No in step 29, click Submit to submit the Part 1B form and skip to step 37.
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Part 1B {Continued

Section B

Class DPC |

Class 55M |

LIDB DFC |

LIDB 55N |

CNAM DPC |

CNAM S5 |

ISM DPC |

ISVh SEN |

WEMSC DPC |

WIMSC S5 |

504 Otiginatian |

Figure 5-7. Part 1B Form, Section B

35. Enter the applicable information in Section B for the first block requested:

a

CLASS DPC—The Customer Local Area Signaling Services Destination Point Code
for 10-digit Global Title Trandation (GTT) for CLASS features for the block. The
CLASS DPC must be three sets of numbers where the value for each set ranges from
0to 255.

CLASS SSN—The Customer Local Area Signaling Services Subsystem Number for
the block. The CLASS SSN must be 000.

LIDB DPC—The Line Information Database Destination Point Code for 10-digit GTT
for LIDB featuresfor the block. The LIDB DPC must be three sets of numbers where
the value for each set ranges from 0 to 255.

LIDB SSN—The Line Information Database Subsystem Number for the block. The
LIDB SSN must be 000.

CNAM DPC—The Calling Name Delivery Destination Point Code for 10-digit GTT
for CNAM features for the block. The CNAM DPC must be three sets of numbers
where the value for each set ranges from 0O to 255.

CNAM SSN—The Calling Name Delivery Subsystem Number for the block. The
CNAM SSN must be a 000.

ISVM DPC—The Inter-Switch Voice Mail Destination Point Code for 10-digit GTT
for ISVM features for the block. The ISVYM DPC must be three sets of numbers
where the value for each set ranges from 0O to 255.

ISVM SSN—T he Inter-Switch Voice Mail Subsystem Number for the block. The
ISVM SSN must be 000.

WSMSC DPC—The Wireless Short Message Service Center Destination Point Code
for 10-digit GTT for WSM SC features for the block. The WSMSC DPC must be
three sets of numbers where the value for each set ranges from O to 255.

WSMSC SSN—The Wireless Short Message Service Center Subsystem Number for
the block. Thisfieldisonly required if the SP supports WSMSC data. The WSMSC
SSN must be 000.
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36. After entering all of the datafor Section B, click Submit.

37. If you have requested only one block, a confirmation message will be displayed
(Figure 5-8). Note the tracking number for future inquiries about the request.

Your request has been successfully submitted.
The Tracking Mumber far this request is: 209-BIG CREEK-CA-100074 .

Figure 5-8. Request Confirmation Message

NOTE: If you specified the request type as Initial in step 12, remember to submit the
following documentation to the Pool Administrator for your state/NPA: evidence of
license or certification to provide service in the area and evidence of facilities readiness
within 60 days of the block activation date.

38. If you have requested more than one block, another series of Part 1B forms will be
displayed. The additional Part 1B formswill be pre-populated with the information that
was input on the 1% Part 1B. Although the additional Part 1Bs are pre-popul ated, you
may make any necessary modifications. When you have completed Part 1B formsfor all
blocks requested, the confirmation message shown in Figure 5-8 will be displayed.

When your request has been processed, you will receive a Part 3 notification in your Work Item
list (see Section 9). This may take up to 7 calendar days.

If you made an error on your original Part 1B and wish to make a correction:

o You may send an email instructing the PA to withdraw the request if it has not been
processed by the PA, then submit a new request with the corrected Part 1B.

If the request has been processed and an assignment has been made, you will need to submit a
modification request with the corrected information in the Part 1B. NOTE: Such amodification
may change the original requested effective date in NPAC.

5.4.2 Submit a New Request for a Full NXX on Behalf of the Pool
Administrator

There must be enough blocks available in each pool to meet the forecasted demand for the
following 6 months. The only source of new codes (NXXs) is Code Administration. Pool
Administrators cannot apply for afull NXX, but must select an SP to perform thisfunction. The
SP selected is known as the LERG Assignee. The rules by which a PA selects this LERG
Assignee are spelled out in Section 8.4.4 of the INC Pooling Guidelines.

The following procedure describes how to request afull NXX on behalf of the Pool
Administrator:

1. From the menu on the left side of the PAS web page (shown in Figure 5-9), click Request
for Resources then click New to display the preliminary resource request page (Figure 5-
10).
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quest For Resources

- Boisconneat

Block Transfer

El'fg]I:nnfirm Blodd=)in Semvice (Part 41
ﬂ'@‘]ﬁearch Forms

ﬂ'@‘]ﬁubmit Forecast

H- ﬁ User Profile

H'E]Donate Blods

ﬂ'ﬁjREpDﬂS

Figure 5-9. PAS Link for New Resource Requests

£
£
£
[
[
[

Reguest Resources

State I COMMECTICUT 'l
NPA|2E|3 YI

Rate Center |{§
OCNlSeIect an OCN j
Type of Application |App|ication far a full Mx< on Behalf of a FA j

Cantinue I Cancel |
MOTE:

If you are selecting a Rate Center that is moving to a new MPA due to a split, PAS will automatically migrate the request to
the new MPA once the mandatory dialing date occurs.

Figure 5-10. Preliminary Resource Request Page

2. Usethe drop-down lists on the preliminary resource request page to select the state, NPA,
rate center, and OCN in which you are regquesting the NXX.

3. Setthe Type of Application to Application for a full NXX on Behalf of a PA.
4. Click continue to display the Request Full NXX On Behalf Of PA page (Figure 5-11).

Request Full HXX On Behalf OF PA

Diovou already have a blockicode inthis rate center? © Yes ™ Mg

Which blockiz) will be retained?
o1 2 2 4 85 B 7 8 4

MEFFLCOCOLECLOLE

| Wil 5l blocks be activated onthe same switch? & Yes © No

willthere ke multiple block effactive dates reguested? © Yag F Mo

Back " Continue I Cancel

Figure 5-11. Information to Support a Full NXX Request on Behalf of the PA
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10.

11.

12.

13.

14.

15.

16.

Use the Y es/No radio buttons to specify whether your company already has a block or
code from this rate center in its inventory.

Use the check boxes labeled 0 through 9 to specify which block(s) will be retained.
Check one box for each block to be retained.

If more than one block is being retained, use the Y es/No radio buttons to specify whether
all blocks will be activated on the same switch.

PAS provides the option to request a separate block effective date for each block that is
being retained. Use the Y es/No radio buttons to specify whether there will be multiple
block effective dates requested.

Click continue.

a. If you answered that you do not currently hold a block in the pool (step 5) and
indicated that you will be keeping only one block (step 6), the confirmation message
shown in Figure 5-8 will be displayed. Note the tracking number for future inquiries
about the request and skip to step 22.

b. If you answered that you already hold a block in the pool (step 5) or indicated that
you will be keeping more than one block (step 6), the Months to Exhaust and
Utilization Worksheet — TN Level (Figure 5-4) will be displayed. Proceed with
step 9.

Compl ete the Months to Exhaust worksheet as described in Section 5.4.1, steps 14

through 24.

When you have finished entering the months to exhaust and utilization information, click
Submit.

If the information you provided indicates that you will not exhaust the blocks you are
requesting within 6 months and/or you do not meet the mandated utilization, PAS will
present you with the following options:

a.  Return to the Months to Exhaust Form
b. Start over with afresh Part 1A

c. State Waiver Option. The State Waiver Option should only be selected if you have
already received WRITTEN APPROVAL from the appropriate state
commission. Please see Section 5.5 before proceeding with this option.

If all blocks retained will be activated on the same switch (step 7), and only one effective
date will be requested (step 8), the confirmation message shown in Figure 5-8 will be
displayed. Note the tracking number for future inquiries about the request and skip to
step 22. If al blocks retained will not be activated on the same switch, or multiple
effective dates will be requested, the preliminary Part 1B screen (Figure 5-5) will be
displayed.

Enter the requested Block Effective Date if it is different than the date that is pre-
populated.

Usethe Yes/No radio buttons to indicate if the block will be activated in NPAC. Click
Continue. Section A of the Part 1B form (Figure 5-6) will be displayed.

Enter the NPAC SPID and LRN in the fields provided.
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17. Click Continue to display Section B of the Part 1B form (Figure 5-7).
18. Complete the fields in Section B as described in Section 5.4.1, step 35.
19. After entering al of the datafor Part 1B, click Submit.

20. If you have requested more than one block, another series of Part 1B screenswill be
displayed. The additional Part 1B formswill be pre-populated with the information that
was input on the 1% Part 1B. Although the additional Part 1Bs are pre-popul ated, you
may make any necessary modifications

21. When you have completed Part 1B formsfor all blocks retained, click Submit. The
confirmation message shown in Figure 5-8 will be displayed. Note the tracking number
for future inquiries about the request.

NOTE: If you indicated that you do not currently hold a block in the pool (step 5),
remember to submit the following documentation to the Pool Administrator for your NPA:
evidence of license or certification to provide service in the area and evidence of facilities
readiness within 60 days of the block activation date.

22. Complete the “Central Office Code (NXX) Assignment Request — Part 1” form (attached
as Appendix A) and fax the form to the Pool Administrator for your NPA.

NOTE: The Pool Administrators are listed on the NeuStar Number Pooling website:
http: //www.nati onal pooling.convcontact/index.htm

The Pool Administrator will fax the “Central Office Code (NXX) Assignment Request — Part 1”
form to Code Administration. When the Pool Administrator receives the new code from Code
Administration, the Pool Administrator will process your request, and you will receive a Part 3
notification in your Work Item list (see Section 9) for each block retained.

5.4.3 Submit a New Request for a Full NXX for a Dedicated Customer

Occasionally you may need to request afull NXX to satisfy the need of a customer that requires
10 blocks of numbers and would like them all from the same NXX. The following procedure
describes how to request afull NXX for a dedicated customer:

1. From the menu on the left side of the PAS web page (shown in Figure 5-12), click Request
Resources (Part 1A/B) then click New to display the preliminary resource request page

(Figure 5-13).
Hﬁjﬂequest Far Resources

i Disc-:-nne-::t
Blaock Transfer

Figure 5-12. PAS Link for New Resource Requests
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Request Resources

State [TEXAS =
MEA | 210 =
Rate Center | SaMAMTOMIO j
OGN | 300 - ABC TELECOM =

Tirne of Anolication |ﬁpplicatinnfurafu|l M tor & Dedicated Customer = |

Cantinue | Zancel

MOTE:
[T you are selecting a Rate Centerthat is moving 1o a new FNEA due 1o a split, PAS will
autarratically migraie the request to the new MPA once the mandstary dialing date ocours.

Figure 5-13. Preliminary Resource Request Page

2. Usethe drop-down lists on the preliminary resource request page to select the state, NPA,
and rate center in which you are requesting the NXX.

3. Setthe Type of Application t0o Application for a full NXX for a Dedicated Customer.
4. Click continue to display the Request Full NXX (Dedicated Customer) page (Figure 5-14).

Request Full NXX (Dedicated Customer)

Do you Alreacy have a blockicode inthis rale center? © es & Mo

will &l blocks be activaled onthe same swilch? @ ves O Mo

| wyill 1hera be multiple block efeciive dates requasted? O ves & wo

Back| Continue | Canceal |

Figure 5-14. Information to Support a Full NXX Request for a Dedicated Customer
5. Usethe Yes/No radio buttons to specify whether your company already has a block or code
from this pool in itsinventory.
6. Usethe Yes/No radio buttons to specify whether all blocks will be activated on the same
switch.

7. PAS provides the option to request a separate block effective date for each block. Use the
Y es/No radio buttons to specify whether there will be multiple block effective dates
requested.

8. Click continue to display the Months to Exhaust and Utilization Worksheet — TN Level
(Figure 5-4).

9. Complete the Months to Exhaust worksheet as described in Section 5.4.1, steps 14 through
24,

10. When you have finished entering the months to exhaust and utilization information, click
Submit.
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11. If the information you provided indicates that you will not exhaust the blocks you are
requesting within 6 months and/or you do not meet the mandated utilization threshold, PAS
will present you with the following options:

a.  Return to the Months to Exhaust Form
b. Start over with afresh Part 1A

c. State Waiver Option. The State Waiver Option should only be selected if you have
already received WRITTEN APPROVAL from the appropriate state
commission. Please see Section 5.5 before proceeding with this option.

12. If all blocks retained will be activated on the same switch (step 6), and only one effective
date will be requested (step 7), the confirmation message shown in Figure 5-8 will be
displayed. Note the tracking number for future inquiries about the request and skip to step
20. If all blocksretained will not be activated on the same switch, or multiple effective dates
will be requested, the preliminary Part 1B screen (Figure 5-5) will be displayed.

13. Enter the requested Block Effective Date if it is different than the date that is pre-popul ated.

Use the Y es/No radio buttons to indicate if the block will be activated in NPAC. Click
Continue. Section A of the Part 1B form (Figure 5-6) will be displayed

14. Enter the NPAC SPID and LRN in the fields provided.

15. Click Continue to display Section B of the Part 1B form (Figure 5-7).
16. Complete the fields in Section B as described in Section 5.4.1, step 35.
17. After entering all of the datafor Part 1B, click Submit.

18. If you have requested more than one block, another series of Part 1B screenswill be
displayed. The additional Part 1B forms will be pre-populated with the information that was
input on the 1% Part 1B. Although the additional Part 1Bs are pre-populated, you may make
any necessary modifications

19. When you click Submit on the last Part 1B form, the confirmation message shown in Figure
5-8 will be displayed. Note the tracking number for future inquiries about the request.

20. NOTE: If you indicated that you do not currently hold a block in the pool (step 5),
remember to submit the following documentation to the Pool Administrator for your NPA:
evidence of license or certification to provide service in the area and evidence of facilities
readiness within 60 days of the block activation date.

21. Complete the “ Central Office Code (NXX) Assignment Request — Part 1” form (attached as
Appendix A) and fax the form to the Pool Administrator for your NPA.

22. NOTE: The Pool Administrators are listed on the NeuStar Number Pooling website:
http://www.national pooling.com/contact/index.htm

The Pool Administrator will fax the “Central Office Code (NXX) Assignment Request — Part 1”
form to Code Administration. When the Pool Administrator receives the new code from Code
Administration, the Pool Administrator will process your request, and you will receive a Part 3
notification in your Work Item list (see Section 9) confirming the block assignments.
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5.4.4 Submit a New Request for a Full NXX to Establish an LRN

A 10-digit number (NPA-NXX-XXXX), caled the Location Routing Number (LRN), uniquely
identifies a switch/point of interconnection (POI) for the purpose of routing. To establish an
LRN for aswitch/POI, you will need to request afull NXX. The following procedure describes
how to request afull NXX to establish an LRN:

1. From the menu on the left side of the PAS web page (shown in Figure 5-15), click
Request Resources (Part 1A/B) then click New to display the preliminary resource request
page (Figure 5-16).

Block Transfer

]'@Confirm Bloda=)in Sernvice (Part )
]'E]Search Forms

]'E]Suhmit Forecast

]'@]Donate Blochs

]'ﬁjﬁeporls
Figure 5-15. PAS Link for New Resource Requests

Request Resources

E
E
E
- § User Profile
E
E

State | CALIFORNIA =
nea[as o]
Rate Center | Select a Rate Centerj
[sledy |Se|e|:1 an OCM j
Twpe of Application |App|icati|:|n far a full M-t Establish an LEMN j

Continue | Cancel |

Figure 5-16. Preliminary Resource Request Page

2. Usethe drop-down lists on the preliminary resource request page to select the state, NPA,
and rate center in which you are requesting the NXX.

3. Setthe Type of Application to Application for a full NXX to Establish an LRN.
4. Click continue to display the Request Full NXX (To Establish LRN) page (Figure 5-17).
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Reqguest Full NXX (To Establish LRN)

Whith Blockes) will e refained?
[% 01 2 2 4 5 B T B ®©

ConoDonooon0n0on

Wil a1l blocks be sctivated on e same switch? ® ves Mo

| willl there be muoitiple block efactive dates requested? & ves & Ko
‘ Back | Cantinue | Canczl

Figure 5-17. Information to Support a Full NXX Request to Establish an LRN

5. Usethe check boxes labeled 0 through 9 to specify which block(s) your company will be
keeping. Check one box for each block your company will keep.

6. Usethe Yes/No radio buttons on the Request Full NXX page to specify whether all blocks
will be activated on the same switch.

7. PAS provides the option to request a separate block effective date for each block. Use the
Y es/No radio buttons to specify whether there will be multiple block effective dates
requested.

8. Click Continue to display the Part 1A form (Figure 5-18).
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Figure 5-18. Part 1A Form
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9. When the Part 1A formisdisplayed, Section 1.1 Contact Information will befilled in
automatically from datain the PAS database. If any of the block applicant information is
incorrect, edit your user profile as described in the section titled User Profile.

10. Enter the information for Section 1.2 General Information, in the fields provided.

11. Use the drop-down listsin Section 1.4 of the Part 1A form to select your company’s
service provider type and the primary type of service the blocks will be used for.

12. Section 1.4 will show which block(s) your company will be keeping based on the
information entered on the preliminary screen.

13. In Section 1.5 Type of Request, specify whether thisisthe first block your company has
requested from this pool (Initial) or whether your company already has a block from this
pool initsinventory (Growth).

14. The Remarksfield is afree-form-text field that may be used to enter comments as
needed.

15. After you have entered information in all of the Part 1A form fields, click Continue.

If you are keeping more than one block or specified the request type as Growth, the Months
to Exhaust and Utilization Worksheet — TN Level (Figure 5-4) will be displayed and you will
proceed with step 15. If you are keeping a single block and specified the request type as

Initial, the preliminary Part 1B form (Figure 5-5) will be displayed and you should skip to
step 19.

16. Complete the worksheet as described in Section 5.4.1, steps 15 through 24.

17. When you have finished entering the months to exhaust and utilization information, click
Submit.

18. If the information you provided indicates that you will not exhaust the blocks you are
requesting within 6 months and/or you do not meet the mandated utilization, PAS will
present you with the following options:

a.  Return to the Months to Exhaust Form
b. Start over with afresh Part 1A

c. State Waiver Option. The State Waiver Option should only be selected if you have
already received WRITTEN APPROVAL from the appropriate state
commission. Please see Section 5.5 before proceeding with this option.

19. If the information you provided supports the number of blocks you are requesting, the
preliminary Part 1B page (Figure 5-5) will be displayed and you will proceed with
step 20

20. PAS provides the option to request a separate block effective date for each block. Enter a
new block effective dateif it is different that the default block effective date.

21. If more than one block is being retained, use the Y es/No radio buttons to specify whether
all blocks will be activated on the same switch.

22. If thisisfor informational purposes only, check the For Information Only box.

23. Click continue to display Section A of the Part 1B form (Figure 5-6).
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24. Enter the NPAC SPID and LRN in thefields provided. The LRN field isarequired field.
If no LRN is designated, enter all ones (1s) inthe LRN field.

25. If Yes isselected in step 21, click Submit to display Section B of the Part 1B form (Figure
5-7). If you selected No in step 21, click Submit to submit the Part 1B form and skip to
step 24.

26. Complete the fieldsin Section B as described in Section 5.4.1, step 35.
27. After entering al of the data for Part 1B, click Submit.

28. If more than one block is being retained, another series of Part 1B formswill be
displayed. The additional Part 1B forms will be pre-populated with the information that
was input on the 1% Part 1B. Although the additional Part 1Bs are pre-popul ated, you
may make any necessary modifications.

29. When you have completed Part 1B forms for all blocks retained, click Submit. The
confirmation message shown in Figure 5-8 will be displayed. Note the tracking number
for future inquiries about the request.

NOTE: If you specified the request type as Initial in step 13, remember to submit the
following documentation to the Pool Administrator for your state/NPA: evidence of
license or certification to provide service in the area and evidence of facilities readiness
within 60 days of the block activation date.

30. Complete the “ Central Office Code (NXX) Assignment Request — Part 1” form (attached
as Appendix A) and fax the form to the Pool Administrator for your state/NPA.

NOTE: The Pool Administrators are listed on the NeuStar Number Pooling website:
http: //www.national pooling.com/contact/index.htm

The Pool Administrator will fax the “Central Office Code (NXX) Assignment Request — Part 1”
form to Code Administration. When the Pool Administrator receives the new code from Code
Administration, the Pool Administrator will process your request, and you will receive a Part 3
notification in your Work Item list (see Section 9) for each block retained.

5.4.5 Submit a Request for Modification to a Previously Assigned Block

The following procedure describes how to submit a request to change the information in the PAS
database for ablock that isin your company’sinventory:

1. From the menu on the left side of the PAS web page (shown in Figure 5-19), click
Request Resources (Part 1A/B) then click Modify to display the preliminary page for
requesting block changes (Figure 5-20).

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 45



PAS User Guide for SPs 05/21/07

E‘-@Request For Resources

H'QConfirm Bloda=) in Service (Fart <
H'QSearch Forms

ﬂ'@Submit Forecast

H]- ﬁ U=er Profile

H'QDonate Blocks

ﬂ'ﬁjRepoﬁs

o SO o U o U o S s B |

Figure 5-19. PAS Link for Block Changes

Request For a Block Change

Pleaze enter the block number that you would like to change. PAS will ensure that
the block ¥ou enter has been issued to you before allowing a change redquest.

PAS% block numbers hawe the following format: NPA-WXI-X

Heither the NPA nor the N:X can begin with a zero, and the single X that defines the block
range consists of one digit between 0 and 9.

Examnple: 571-434-8

Enter Block Numberl

Subrmit | Reset |

Figure 5-20. Preliminary Page for Block Change

2. Onthe preliminary page for requesting block changes, specify the block to be changed.
3. Click submit to display aPart 1A form for the specified block. (See Figure 5-21.)
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Figure 5-21. Part 1A Form for Block Change
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4. In Section 1.2 General Information, change the LATA, OCN, Parent Company OCN, and/or
Switch Identification, as necessary.

5. In Section 1.3 Dates, change the block effective date, as necessary.

6. At the bottom of the form, use the drop-down list to specify the type of change and enter
areason for the change in the Reason text field.

7. The Remarksfield is afree-form-text field that may be used to enter comments as
needed.

8. When you have made all necessary changes, click Continue to display the preliminary
Part 1B page (Figure 5-22).

mModification Request [~ Forinfarmation Qnly

Willthe block be activated by NPAC? @ ves © Mo

Continue I Cancel |

Figure 5-22. Preliminary Information for Part 1B Form

9. Asnecessary, use the radio buttons on the preliminary Part 1B page to change your
response to the question asking whether the block will be activated by NPAC.

10. Click Continue to display Section A of the Part 1B form (Figure 5-6).
11. As necessary, change the fieldsin Section A (described in Section 5.4.1, step 31).

12. Click Continue to display Section B of the Part 1B form (Figure 5-7) only if you've
selected Yesin Step 9. Proceed to Step 15 if you' ve selected No in Step 9.

13. As necessary, change the fieldsin Section B (described in Section 5.4.1, step 35).
14. After making all desired changesto Section B, click Continue.
15. Enter current values for applicable fieldsin Section C, click Submit.

NOTE: Section C must be completely filled in with current values. Any fieldsin Section
C of the Part 1B formthat are left blank will be updated in the NPAC as blank fields.

16. A confirmation message will be displayed (Figure 5-23). Note the tracking number for
future inquiries about the request.

our request has been successfully submitted.
The Tracking Mumber is XXXXX.

Figure 5-23. Change Request Confirmation Message

When your request has been processed, you will receive a Part 3 notification in your Work Item
list (see Section 9).
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5.4.6 Submit a Request for Disconnection of a Previously Assighed Block
The following procedure describes how to submit a request to disconnect a block that isin your
company’s inventory:

1. From the menu on the | eft side of the PAS web page (shown in Figure 5-24), click
Request Resources (Part 1A/B) then click Disconnect to display the preliminary page for
requesting block disconnects (Figure 5-25).

E'E‘]Request For Resources

i New

Discl:-nnec:t
Block Transfer

EEIE]cnnfirm Blods)in Senice (Fart 4
Eﬂ'@jﬁearch Forms

Eﬂ'@jﬁubmit Forecast

[+~ ﬁ Uszer Profile

Eﬂ'@annate Blods

Eﬂ'ijﬂepnﬂs

Figure 5-24. PAS Link for Block Disconnect

I Request For a Block Disconnect

Please enter the black number. PAS will ensure that the black you enter has been issued to you before allowing a change
request.

P43 block numbers have the fallowing farmat: MPA-NXA-X Meither the MPA nar the Mk can begin with a zero, and the
gingle ¥ that defines the block range consists of one digit between O and 2. Example: 571-434-5.

Enter Block Numberl

Submit | Cancel |

Figure 5-25. Preliminary Page for Block Disconnect

2. Onthe preliminary page for requesting a block disconnect, specify the block to be
disconnected.

3. Click submit to display aPart 1A form for the specified block. (See Figure 5-26.)
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Figure 5-26. Part 1A Form for Block Disconnect
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4. The Date of Application will be set to the current date and cannot be edited. By default,
the Disconnect Block Effective Date will be set to 31 calendar days after the current date.
Use the drop-down lists to change the disconnect date.

5. ThePart 1A Remarksfield isarequired field for a disconnect request. The user
submitting the disconnect request must indicate in the Remarks whether the block being
returned is contaminated or pristine.

6. Click submit to submit your request that the block be disconnected.

5.4.7 Submit a Request for Block Transfer

If you acquire another SP’ s resources or are asked to become the new block assignee of an
existing code, you will need to utilize the block transfer function. The following procedure
describes how to submit arequest for block transfer.

1. From the menu on the left side of the PAS web page (shown in Figure 5-27), click
Request Resources (Part 1A/B) then click Block Transfer to display the preliminary block
transfer page (Figure 5-28).

E'E]Request For Resources

..... e

é""Discu:-nneu::t

EEIE]cunfirm Blodds) in Sendce (Part 4)
Eﬂ'@jﬁearch Forms

Eﬂ'@jﬁubmit Forecast

[+]- ﬁ User Profile

Eﬂ'@annate Blocks

Eﬂ'ﬁjﬂepnﬂs

Figure 5-27. PAS Link for Block Transfer

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 51



PAS User Guide for SPs

05/21/07

Request For a Block Transfer

Pleasze enter the block number that you would like to transfer. PAS will ensure that
the block you enter has been issued before allowing a transfer request.

PAS block mmbers hawe the following format: NPA-ILT-X
Neither the NP4 nor the MXX can begin with a zero, and the single X that defines the block

range consists of one digit between 0 and 2.
Example: 571-434-5

Enter Block Numberl

Submit | Resat |

Figure 5-28. Preliminary Page for Block Transfer

2. Onthe preliminary page for block transfer, specify the block to be transferred.
3. Click submit to display aPart 1A form for the specified block. (See Figure 5-29)
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Figure 5-29. Part 1A Form for Block Transfer
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4. In Section 1.2 General Information, input the LATA, Parent Company OCN, and Switch
| dentification.

5. In Section 1.3 Dates, change the block transfer effective date, as necessary.

6. At the bottom of the form, use the drop-down list to specify the type of change and enter
areason for the change in the Reason text field.

7. When you have made all necessary changes, click Submit.

8. A confirmation message will be displayed (Figure 5-30). Note the tracking number for
future inquiries about the request.

Your request has been successfully submitted.
The Tracking Mumber for this request is; 202 WSHNGTHZN1-DC-100063 .

Figure 5-30. Block Transfer Confirmation Message

NOTE: For Block Transfer request only, the Part 1B form must be manually submitted to the
appropriate Pooling Administrator.

5.4.8 Correcting Errors on Requests Already Submitted

If an error is discovered on arequest that has already been submitted in PAS (tracking number
received), users will need to contact the PA to withdraw the request, then re-submit a new
request with the corrected information. The request for withdrawal should be made in writing
and include the tracking number of the request to be withdrawn. Thisis necessary because of
potential issues with overlap of modifications being made to a request at the same time the PA
has picked up the application for processing as well as possible data integrity issues with
possible multiple versions of applications.
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5.5 State Waiver Option

The State Waiver Option can only be used if you are granted permission by the state regulatory
body, in which you are applying resources for, to submit a request for resources even though you
do not meet Months to Exhaust and/or Utilization requirements. The following procedure
describes how to utilize the state waiver option. The State Waiver Option should only be
selected if you have already received WRITTEN APPROVAL from the appropriate state
commission.

If you have reached this screen prior to asking for your state waiver, you will need to print
this screen which indicates you did not meet MTE and also the prior screen which shows
your MTE input criteria. Thesetwo screens along with the documentation that isrequired
by that state needsto be submitted to the State Commission.

1. If your Monthsto Exhaust do not meet requirements, PAS will display a screen that
points out the discrepancy aswell as available options (See Figure 5-31).

Months to Exhaust and Utilization Certification Worksheet - TH Level (Continued

Your utilization calculates to 0.000 percent, while your State requires a utilization of 75.0 percent.

Select One Option and Submit

" Return to the Months To Exhaust Farm
= Discard all the infarmation provided for the request and startwith a fresh Part 14

{* State Waiver Option

Submitl Cancel |
Figure 5-31. MTE and Utilization Option Screen

2. Highlight the radio button that corresponds to the State Waiver Option, and click Submit.

3. PAS will alow you to continue with the submission process regardless of the results of
your MTE and Utilization calculations. To avoid delays in the processing of your
request, please submit a copy of your state waiver to the Pooling Administrator on the
same day of the submission of your request.
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6 Confirmation of Blocks in Service

6.1 Task Overview

The Industry Numbering Committee (INC) Thousands-Block Number (NXX-X) Pooling
Administration Guidelines specify that SPswill certify that assigned blocks arein service using a
Part 4 form. PAS allows registered SPs to complete this form using a web-based GUI.

6.2 Required Information

To confirm that ablock isin service, you will need the following information:
The NPA-NXX-X combination for the block you are confirming isin service
| dentification information for the switch on which the block was activated
The date that the block was put into service
The date the block was alocated

6.3 Preparations
Before confirming that ablock isin service, you will need to register asaPAS user and log in.

When you click the PAS On-line Pooling Forms (Login) link from the For ms section of the
NeuStar Number Pooling home page, the PAS homepage will be displayed. Click Enter the
site. Enter your username and password and click Log in to access PAS.

If you have forgotten your password, you can request that your password be reset as described in
Section1l1.4.

Y our company will need to have submitted a block request using PAS and have received a Part 3
form identifying the block assigned. In cases where your company is the code holder/LERG
assignee for the code in which a Part 4 is being submitted for a specific block; the PSTN email
confirmation must be sent to the PA prior to submitting the Part 4 for that block or the Part 4 will
be rejected.

A Part 4 should not be submitted unless the block isin service. In service is defined in the
Thousand Block Pooling Administration Guidelines (TBPAG) as: A code or block for which
local routing information has been input to the LERG Routing Guide and the carrier has begun to
activate and assign numbers within the NXX code or NXX-X block to end users (FCC 00-104,
1240).

6.4 Procedure

The following procedure describes how to confirm that a block isin service using PAS:

1. From the menu on the | eft side of the PAS web page (shown in Figure 6-1), click Confirm
Block(s) in Service (Part 4) then click Create Part 4 to display the page that will alow you
specify which block you want to confirmisin service (Figure 6-2).
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'@‘]Request For Resources

o8l

Blodaslin Service (Fart <

'@‘]Suhmit Farecast
" ﬁ User Profile
'@‘]Dnnate Bllocks
'ﬁjREpDﬂS
Figure 6-1. PAS Link for Confirming Blocks in Service

Create Part 4
Confirmation of NXX-X Block In Service

Enter Tracking Numherl

OR

Entar MP&A-MHH- I
Submit | Cancel |

Figure 6-2. Preliminary Page for Confirming Blocks in Service
2. Enter either the tracking number assigned to the request for the block or the NPA-NXX-X
combination for the block.

a. If you enter atracking number, click submit to display alist of blocks associated with
that tracking number (see Figure 6-3). Then click the Create Part 4 link next to one of
the blocks to display the Part 4 form for that block (Figure 6-4).

b. If you enter ablock number, click Submit to display the Part 4 form for that block

(Figure 6-4).
\ Create Date [ Block [ URL
\ 01/0812002 [ 208 206 2 [ Create Part Four

Figure 6-3. List of Blocks
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Pooling Administration System

A testuser@neustar biz (5P} Sign Qut

Thousands-Block Number Pooling Administration Guidelines (TBPAG]

Thousands Block (NXX-X) Confirmation Form - Part 4
Confirmation of NXX-X Block In Service (Required]

By signing below, | certify thatthe block (NX-X) specified in Section 1 below is activated and assignment ofthe numbers has commenced and is being used for the purpose
specified in the original application.’

Test Company

Company MNarme 1234

ocN Ms Test User

Mame of Authorized Representative of Company J Entity (123) 123 - 1233
Telephone Number test.user@neustar.biz
Ernail

Fai Murmber {123) 123 - 1234 Date 03/09/2007

1. MPA-MXOE block(s) 123-123-1 Rate Center KEENESBURG
2. Switch |dentification (Switching Entity /P01

3. Original Effective Date 11/03/2006

4.In service Date Mar v |8 w2007 v

Mote: State cormmissions may request praof from all black halders that an MXC-block has been activated and assignment of the nurbers has commenced #

1 FCC00-104 9237

2 This is an 11 character descriptar of the switch provided by the owning entity for the purpose of rauting calls. 1t is the 11-character COMMON LANGUAGE Lacation
Identification (CLLI™) of the switch/POl shown on the Part 1A form

# A code or black for which lacal rauting infarmation has been input to the LERG Routing Guide and the carrier has begun to activate and assign numbers within the N
code or MxX-¥ block to end users. (FCC 00-104 9 240). This form must be submitted to the PA within six months of the original effective date retumed an the Part 3 and
entered on the BCR/BCD screen in BIRRDS or reclamation procedures will commence

“FCC00-104 91237

Figure 6-4. Part 4 Form

3. Usethe drop-down lists for item 3 to enter the date the block was put in service.
4. Click submit.

5. If thefollowing error message is received (Figure 6-5), an email must be sent to the PA
confirming PSTN activation (see section 7.5.4 of the TBPAG for more information) and
the Part 4 will need to be re-submitted after the PA has confirmed the PSTN indicator has
been updated in PAS.
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lnéTAR

fa
B IRequest For Resources

EHECanfom Blackdsyin Semice (Part 41
EHElsearsh Forms
FHElsubmit Forecast

User Profile

Question? E-mail us
121993-2006 NeuStar, Inc

Legal Notices | Privacy Agreement

Pooling Administration System

d test user@neustar biz  (3P)

Invalid Data
Please refer to the INC guidelines or call the help desk at 866-NeuPool for assistance

Thousands-Block Number Pooling Administration Guidelines

Thousands-Block (NXX.X) Confirmation Form - Part 4
Confirmation of NXX-X Block In Service (Required

By signing helow, | cerify that the block (Wx¥-<) specified in Section 1 below is activated and assignment ofthe numbers has commenced and is being used for the purpose
specified in the original application.’

Company Name Test Company
OCN 1234
Marne of Authorized Representative of Cornpany [ Entity Ms. Test User

Telephone Mumber 1231231233
Email test.useréneustar.hiz
Fax Number 1231231234 Date 03/08/2007

1. NPA-NMR Rate
block(s) 1231231 Center TEST AREA

2. witch
Identification
(Switching
Entity /FOI°
3. Qriginal

Effective Date 11032006

Mar |8 w|onor v
You are the LERG Assignes for the NxX from which this block is assigned, The NXX is

4 Insenice Date not: activated in the PSTN, therefore Part 4 cannot be accepted. Please notify the

K pocling administrator via email when the code has been activated in the PSTN, built
In the NPAC and all other LERG Assignee responsibilities have heen fulfilled, & Part 4
can then be resubmitted for this block as long as all other submission criteria is met,

Mote: State commissions may request proof fram all black holders that an NOCChlock has heen activated and assignment of the numbers has commenced *

TFCC 00104 9 237

? This is an 11 character descriptor of the switch provided by the owning entity for the purpose of routing calls. It is the 11-character COMMON LANGUAGGE Location
Identification (CLLIT™) of the switch/P Ol shown on the Part 1A form

3 A cade or block for which lacal rauting infarmation has been input to the LERG Routing Guide and the carier has begun to activate and assign numbers within the M
code or M- block to end users. (FCC 00-104 9 240). This form must be submitted to the PA within six months of the original effective date returned on the Part 3 and
entered on the BCR/BCD screen in BIRRDS or reclamation procedures will commence.

4FCC 00-104 9237

Sign Out

Figure 6-5. Part 4 Form Reject M essage
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7 Search Function

7.1 Task Overview

With PAS, you can view any forms that your company has submitted in support of a block
request by using a search function.

7.2 Required Information

To access alist of forms submitted, you will need to specify an NPA and rate center. To accessa
form for a specific request, you will need the tracking number for the request.

7.3 Preparations
Before viewing aform stored in the PAS database, you will need to register as a PAS user and
login.

When you click the PAS On-line Pooling Forms (Login) link from the For ms section of the
NeuStar Number Pooling home page, the PAS homepage will be displayed. Click Enter the
site. Enter your username and password and click Log in to access PAS.

If you have forgotten your password, you can request that your password be reset as described in
Section 11.4.

In addition, your company will need to have submitted a block request using PAS. PAS will
only allow you to view requests submitted by your company.

7.4 Procedure

The subsections below describe how to view and copy forms submitted in support of a block
request.

7.4.1 Display a List of Forms

The following procedure describes how to display alist of forms related to resource requestsin a
specified rate center:

1. From the menu on the left side of the PAS web page (shown in Figure 7-1), click Search
Forms then click List Forms to display the page that will allow you to specify the criteria
PAS will use to generate the list (Figure 7-2).

'E]Request Far Resources
-E]cunfirm Blockis) in Service (Part 4)
E'@‘jﬁearch Farms

ﬂ'@jﬁuhmit Forecast

a
H- Il User Profile

J'E]Dnnate Blades
ﬂ'ﬁjRepnﬂs

Figure 7-1. PAS Link for Listing Forms

E
E
E
E
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Search Forms

MPA |2DE| 'l
Rate CenlerlSeIectaRate Center 'l

Date Range From IE vl Jan 'IIEEIEIE 'l

Wiews Form Types T wn T Part1a T Parttn T Part3 T Parts T Parts T MTE

Continue | Cancel |

Figure 7-2. Preliminary Page for Listing Forms

2. Usethe drop-down liststo specify the NPA, rate center, and date range for the list.

3. Usethe check boxes to specify whether you want the list to contain all forms or only
forms of a certain type.

4. Click Continue to display the formslist, which will be similar to Figure 7-3.

Forms List
T T T T
WSNGTNZNOE COBBOS?EECONTEE Part1a 01/04/2002 703WENGTNZNOE- VA1 00005
WENGTNZNDS COBEOS?EECO“TEE Parth 01/04/2002 703WSNGTHZN0S-VA-1 00005
weNoTNzNDs  COBEOSSEECONTEE Part3 01/01/2002 T03-WSNGTHZNDS-VA-1 00005
weNoTNznps  COBBOSSEECONTEE Farl 4 0140412002 703WSNGTHZNOS- VA1 00005
WENGTNZNDE COBBOS?EECONTEE MTE 01/04/2002 T03WENGTHZNDS- VA1 00005
WSNGTNZNOE COEEDEEEEEEE Part1a 01/04/2002 703WENGTNZNOE- VA1 00006
WSNGTNZNDE COBEOS?EECO“TEE Partih 01/04/2002 703WSNGTHZN0S-VA-1 00006
WENGTNZNDS PAC'WESTM?LECOMM Partia 01/08/2002 T03AWSNGTHZN0S-VA-1 00007
weNoTNzNDs  PACVWEST TELECOMM Part b 01/08/2002 703WSNGTHZNOS- VA1 00007
WENGTNZNDE  ACWEST TELECONMM Partia 01/08/2002 T03WENGTHZNOS- VA1 00008
WSNGTNZNOE PAC'WESTMELECOMM Part1h 01/08/2002 703WENGTNZNOE- VA1 00008

Figure 7-3. Forms List

5. Click the tracking number link to view the forms for that tracking number (see Section
7.4.2)

7.4.2 View a Form
The following procedure describes how to view aform stored in PAS:

1. From the menu on the | eft side of the PAS web page (shown in Figure 7-4), click Search
Forms then click View Form to display the page that will alow you to view aform
(Figure 7-5).
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"E]Request Far Resources

. 'E]I:nnfirm Blodaslin Senvice (Fart <
é"@jﬁearch Farms
List Forms
Eﬂ"E]Submit Forecast
[+ ﬁ User Profile
Eﬂ"@‘]Dnnate Blocks
b

ﬂ"ﬁjﬂepuﬂs

Figure 7-4. PAS Link for Viewing a Form

View Formis]

Please enter a PAS tracking number previously-issued by this system O0R  the block number.
Pa% will ensure that the tracking mmber or block you enter has been issued to you before

allowing a change regquest.

PAS tracking numbers hawve the following format: NPA-RateCenter-State-SequencelNumber
This format uses a three digit NP4 that camnet begin with a zero, the industry-standard
rate center abbrewiation, which is a maximum of ten characters long, the standard two
character HState abbrewviation, followed by a six digit sequence number.

Example: 7O3-HERNDON-VA-100001

PA% block numbers hawve the following format: NPA-MNO-I

Neither the NP& nor the IC{ can begin with a zero, and the single X that defines the block

range consiszts of one digit between 0 and 9.
Evample: 571-434-8

Enter Tracking Murmber I

OR

Enter Block Murmber I

Submit | Reset

Figure 7-5. Preliminary Page for Viewing a Form

2. Enter either the tracking number or NPA-NXX-X associated with the form you want to

view.

a. Theresults of a search using the tracking number will show all forms (Part 1A,

Part 1B, Part 3, etc.) associated to the specified tracking number.

b. Theresults of a search using the block number will show only forms associated to

the specified block number.

3. Click submit. PASwill display alist of the forms matching your search criteria (see
Figure 7-6). To view any of the forms, click on any form link e.g. Part 1A, Part 1B and
Part 3 listed under the Link to Form heading.

| Date of Submission | Link to Form | Tracking Number

| 2002-01-25 23:45:21.0 | Part14 | §10-CROCKETT-CA-100060
| 2002-01-25 23:45:21.0 | Fart18 | §10-CROCKETT-CA-100060
| 2002-01-31 22:40:05.0 | Part Three | §10-CROCKETT-CA-100060

Figure 7-6. List of Forms
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8 User Profile

8.1 Task Overview

When you register as a PAS user, the information you provide on the registration form will be
stored in the PAS database as your user profile. Information from your user profile will be used
to automatically populate some of the fields in the forms used for other PAStasks. To change
the information in the PAS database, you must update your user profile. You will also be ableto
reset your password under the User Profile tool.

8.2 Required Information

To update your user profile, you will need to know your user name and password. If you have
forgotten your password, you can request that your password be reset as described in Section
114

8.3 Preparations
Before editing your user profile or resetting your password, you will need to log in to PAS.

When you click the PAS Login link from the PAS section of the NeuStar Number Pooling home
page, the PAS homepage will be displayed. Click Enter the site. Enter your username and
password and click Log in to access PAS.

8.4 Procedure

The following procedure describes how to edit your user profilein PAS:

1. From the menu on the left side of the PAS web page (shown in Figure 8-1), click Edit
User Profile to display the form you will use to edit your profile (Figure 8-2).

"E]Request Far Resources
"E]Ennfirm WS) in Senice
"E]Search Farms
"@‘]Submit Farecast

i@
E| W User Profile

[ Edit User Proile

%. Feset P asaward

"@‘]Dnnate Blacks
"ﬁjﬂepnﬁs

Figure 8-1. PAS Link for Editing a User Profile

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 63



PAS User Guide for SPs

05/21/07

Pooling Administration System

f&test.user@neustar.biz (5P Sign Out

Edit User Profile

User Information:
Marme Prefix™ | Ms. 'I

Last Mame * IUSE!I'—
Middle Intial [
FlrstName*lTest—
Narne Suffi [ Sufioc =]

Telephone * [(325) 383-6707 et

Fast [(925) 363-7690

E-rnail * |jan.cunnally@neuslar.biz

Title * |Numbermg Administrator

Campary Name’lABCTeIecam
[t
(for rultiple OCNs, please separate using commas)

Street™ |1 800 Sutter St Suite 780

Cormpany's OCM(s) *

City* ICUncurd
State * [CALIFORNIA =
zip*[aaszn |

Siraet* [1800 Sutter St Suite 750

City * |Concord
State * [ CALIFORNIA, 3|

Zip ™ [94520

Company contact to verify authorization:

Marne ™ |A|exander Carter

Telephone * |(925) 363-8707
Additional Contacts:

| [contact Emailaderess [gubscription Choices
¥ part
. (l::mpleted
M Partd4 |ponrg
1 |susantighti@abctelecom.com Reminders | —
I gemi Rejected
Annual Part1B
Forecast
Reminder
7 Part
- (I)_ leted
omplete
I Part4 | 1g
2 |Imichael. manchester@abctalecom com Rerminders [
¥ Semi e e
Annual Part 18
Forecast
Reminder
I~ Part
b (l::mpleted
[ Patd |ponrg
3 Reminders -
I gemi Rejected
Annual Part1B
Forecast
Reminder
States ‘ State(s) in which thecompany
operates :
R ALASKA, ﬁl
_I ALABAMA
ARKANSAS
<<<| ARIZOMNA
CALIFORMIA =l

Continug | Cancel |
Figure 8-2. Edit User Profile Form
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2. Theuser profilethat is displayed will show the information that is stored in the PAS
database for your username. Place your cursor in the field you wish to edit and replace
the incorrect information.

3. Tomodify thelist of statesin which your company operates, click to highlight one of the
states and then click the >>> or <<< button to move the state/territory name into or out of
the list on the right side of the page.

4. After making necessary modifications, click Continue to update the NPA’s (Figure 8-3).

Edit User Profile

| Select MPAS MPAS inwhich the campany operates

| |
475 203 =
719 il 217 :’
€€ |

954 303
970 315

37 =l

Backl Submitl Cancel |

Figure 8-3. Modify NPA Page

5. Click to highlight one of the NPAs and then click the >>> or <<< button to move the NPA
into or out of the list on the right side of the page.

6. When you have finished modifying NPAS, click Submit.

7. The message shown in Figure 8-4 will appear to confirm that your request for a
modification to your user profile has been submitted successfully.

User Update Reqguest Submitted Successfully, A customer service representative will provide an
update on the status of your reguest within 24 hours.

Figure 8-4. Registration Request Confirmation

8. After the PAS Login Administrator has processed your request, you will receive an
e-mail stating whether your profile has been modified.

8.5 Procedure
The following procedure describes how to reset your user password in PAS.

1. From the menu on the left side of the PAS web page (shown in Figure 8-5), click User
Profile/Reset Password. Thiswill bring up the Password reset warning message (Figure
8-6) asking if you wish to continue.
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HE |
=l i Uzer Frofila

Edit User Profile

% Rezeat P asaward

Figure8-5. User Profile/Reset Password Toolsframe

This operation will reset your password. Ifyou click "Continue” a
rewy password will be issued and your current passward will no
longer hie valid. Make a note of the new password displayed and
uze itthe nexttime you login, Do vou still wish to resetyour
password ?

Caontinue | Cancel |

Figure 8-6. Password Reset Warning M essage

2. If you click “Continue’, PAS will reset your password; the new password will be

displayed along with your Login ID. Make arecord of the new password for future use.
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9 Work Items

9.1 Task Overview

PAS provides awork item list to alert SPs of actions they need to take.

9.2 Required Information

None

9.3 Preparations

Before viewing your work item list, you will need to loginto PAS.

When you click the PAS On-line Pooling Forms (Login) link from the For ms section of the
NeuStar Number Pooling home page, the PAS homepage will be displayed. Click Enter the
site. Enter your username and password and click Log in to access PAS.

If you have forgotten your password, you can request that your password by reset as described in

Sectionl11.4.

9.4 Procedure

A work item list similar to the one shown in Figure 9-1 will be displayed each time you log in to
PAS. Some work items are linked to forms enabling you to take action. Other work items
provide reminders of actions to be taken.

‘G}Sp@joestelco.cnm

Pooling Administration System

Sign Out

@Refresh my work items Work tem Summary Y
Fending:114 Wharking: 1 Cwerdue:d Total:116 T
) & Work temn )
Modify/Delete & Work Item Name ¥ - S‘t:tus Create Date |* User‘(r:reated
b
Reszponse to PAS Resource . 0Bf05/2002
B” ﬁ Regquest for Tracking#:4145- PART_3_READY PENDING 12:53:20 PM Jog Rana
MOWATO-CA-100223 EDT
Response to PAS Resource N Qaf2252002
B/ @ Reguest far Tracking#415- PART_3_READY FENDING 12:41:15PM Joe Rano
MOWATO-CA-100224 EDT
Response to PAS Resource N 082252002
B/ ﬂ Request for Tracking#:415- PART_3_READY FERDIMG  12:34:13 FM Joe Rano
MOWATO-CA-100222 EDT
Response to PAS Resource N 08102002
B @ Request for Tracking#:510- PART_3_READY FERDIMG  0OF:14:40 P Joe Rano
RICHMOMND-CA-100095 EDT
Response to PAS Resource . 08102002
B ﬁ Reguest for Tracking#:510- PART_3_READY FEMDIMG  05:16:01 P Joe Rana
RICHMOMD-CA-100095 EDT
Reszponse to PAS Resaource N 0550752002
B’ ﬁ Reguest far Tracking#415- PART 3 READY PEMDIMG 06:41:50 PM Joe Rano

Figure 9-1. Work Item List

9.4.1 Review Work Items
The procedure below describes how to view and /or take action on the following work items:

PART 3 READY

A Part 3 Ready work item will be created once the request has been processed.

Thisrow givesa
summary count of

/Work [temsin your

list

Using the orange
arrows, PASwill allow
you to sort the Work
Itemsper the
corresponding
heading.
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1. From thework item list of the PAS web page (Figure 9-1), click PART_3 _READY work
item to display thelist of forms e.g. Part 1A, Part 1B and
Part 3 (Figure 3-2).

2. Toview any of theforms, click on any form link e.g. Part 1A, Part 1B and
Part 3 listed under the Link to Form heading (described in Section 7.4.2, step 4).

DONATION_PROCESSED
A Donation_Processed work item is created whenever the PA processes a block donation.

1. From thework item list of the PAS web page (Figure 9-1), click DONATION_PROCESSED
work item to display the Block Donation Page Information with information regarding the
block donation status. Thisinformation can be downloaded or printed.

PART 4 DUE

A Part 4 Due work item will be created 30 days prior to the date the Part 4 isdue if a

Part 4 has not been received.

1. Fromthe work item list of the PAS web page (Figure 9-1), note the Tracking # under the
Summary Heading. To submit a Part 4, proceed to Section 6, step 1.

SEMI FORECAST REM
A Semi Forecast Reminder will be created on December 1% and June 1* for those NPA(s) and
Rate Center(s) indicated within your user profile.

1. Fromthework item list of the PAS web page (Figure 9-1), click SEMI _FORECAST _
REM work item to display the preliminary forecast page (Figure 3-2).

2. Create aForecast Report (described in Section 3.4.1, step 2).

SEMI FORECAST OVERDUE
A Semi Forecast Overdue work item will be created after February 1% and August 1% if you have
not submitted a forecast.

1. From thework item list of the PAS web page (Figure 9-1), click SEMI_ FORECAST _
OVERDUE work item to display the preliminary forecast page (Figure 3-2).

2. Create aForecast Report (described in Section 3.4.1, step 2).

The procedure outlined below describes how to delete a work item:

There are three options available for deleting work itemsin PAS:
e Delete onework item at atime
e Delete severa work items at atime
e Deete ALL work items

To delete one work item at atime:
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1. Click onthetrash bin icon under the Modify/Delete Heading. PAS will display the work

items details page for that work item (Figure 9-2).

Work ltem Details

Work ltem Marne |SEMI_FORECAST_REM_.JUNE

| Scheduled Start Date |DEID1J’EDDE 05:59:13 PM EDT

Status

PENDINGICANCELLED 'l ‘

Scheduled
Completion Date

080172002 05:59:13 PM EDT

] . .
W User Assigned |Ser\rlce,Pr0\r|der |

Actual Start Date |D3IE|8I20I32 02:31:29 FM EST

Actual Completion
Date

Motyet completed.

¥ completed User [Not Yet Complsted |

User Created jAdmin Adrmin

aﬁummar\f |Semi Annhual Forecast Due -51MCROCKETTVT1 45

|
|Cnmments:

[~
< _'ILI
| Delete | | Back |
Figure 9-2 Work Item Details
2. Click Delete.

To delete several work items at atime;

1. Click on the checkbox under the Modify/Delete Heading. Thiswill place a checkmark next

to the work item(s) to be deleted (Figure 9.3).

Pooling Administration System

i uaeranenstar o e
D e lete Yok fems | Select Al
¥ Refresh my work items Work Hem Surmmeary
Pending:20 WWarking:0

Iinsedect Al

Cyerd ue:d

Sl cart

Total:20

ModifyDelete A Summary ¥ & Wark tem Mame ¥ |4 Status ¥| & Waork Hem Create Date ¥ |4 Uzer Created ¥

[ Wﬂ' Mews Bloek A3 =ign ment D eniad PART_3_READT PERDIMNG
(I B’J’ﬂ Mlews Bloek A3 =ign ment D eniad FART_ 2 READT PERDIMNG
[ B’;’ﬂ Mlews Bloek Az sign ment D eniad PART 3 READT PERDIMNG
[ Wﬂ Mlews Bloek s sign ment Deniad PART 3 READT PERIDIMNG
[ Wﬂ' Mews Bloek A3 =ign ment D eniad PART_3_READT PERDIMNG
[ B’a”ﬂ Mlews Bloek A3 =ign ment D eniad FPART_Z_READYT PERDIMNG
[w W@ [lewr Block As eignment Denied PART_3_READT PEMDIMG
[w B’ﬂ[ [lews Block As signment Denied PART_3_REALT FPEMCIMG
[w Wﬂ [lews Block As signment Deni=d PART_3_READY FEMCIMG
M W@ [ews Block As signment Denied PART_2_REALY PERDIMG
[ W@ [lewr Block As eignment Denied PART_3_READT PEMDIMG
M B’ﬂ[ [lews Block As signment Denied PART_3_REALT FPEMCIMG

0323005 024639 P EST
03237005 024757 P EST
0323005 D24B:57 P EST
032373005 022958 P EST
0323005 025149 P EST
03237005 025241 P EST
03/231005 025240 PM EST
03/2372005 02:54:29 FM EST
032371008 025637 FM EST
03232004 025740 PM EST
03/231005 02:56:23 PM EST
032372005 02:58:55 FM EST

kewin Gt hell
kewin Ot hell
kewin Gt hell
kewin Gt hell
Florence W ebher
Florence, Weber
Florence,\Weher
Florence,Weher
Fooling,Support
Paooling,Support
Pooling,Support
FPaooling,Support
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Figure 9-3 Delete checkboxes

2. Click onthe Delete Work Items button at the top |eft side of the Work Item Summary
screen. PASwill bring up a confirmation message (Figure 9-4).

Mict¥zoft Internek Exp |

@ Are wou sure wou wank all seleckad work iberns bo ba deleted?

Ok Cancel

Figure 9-4 Delete Work Items Confirmation Message

3. Click OK to complete the deletion of the selected work items, or Cancel to stop the delete
process.

To Delete ALL work items:

1. Click on Select All at the top of the Work Item Summary screen. PASwill place a
checkmark in the delete checkbox for all existing work items (Figure 9-5). ( Click on
Unselect All to “unselect” all work items.)

Pooling Administration System

fihta et s&@na uglarbiz (57 Bigh ou
Delate Work horme | Saloct Al Uriselct Al
F*Refresh my work items VoK He Summarny
\m Panding:20 Wata gl Ererduz - Tatalld

m & Summary ¥ A Work ltem Name ¥ |& Status ¥| & Work ltem Create Date ¥ |4 User Created v

# B MewBlocksesionmeniCenied [3 papt 3 pEsny  PENDING  03232005014638PMEST  KevingGathal
# B0 HowBlockacsignmeniDenied [ paRT_a_pEsny O PEMDING  0I3I0050214TSTRMEST  KewinGalchal
F B HewBlockassignmeniDenied [3 pART 3 _READY  PENDING  0323020050248'5T PMEST  KevinGatchell
P e newsockassignmeni Denied [B pART 3 READY  PENDING  032320050248:58FMEST  KevinGatthell
# ef @ NewBlockassignmeniDenied [H paRT 3 READY  PENDING 032320050251 43PMEST  Florence Ve er
P " @ newBlockassignmeniCenied [B paRT 2 READY  PENDING  0323)200502:5241 PMEST  Florence ¥ueher
P 2@ HewBlockassignmeniCenied (B pART 3 _READY  PENDING 0323020050253 40FMEST  Florenca ¥ieher
P e newsockassignmeniDenied [B paRT 3 READY  PENDING 0223020050254 29PMEST  Florence ¥isher
P ef @ NewBlockassignmeniDenied [8 paRT 3 READY  PENDING 0232005025637 PMEST  Pooling, Guppan
P '@ newBockAssignmeniCenied [H paRT 3 READY  PENDING 032320050257 40FMEST  Fooling,Suppor
P 2 HewBlockAssignmeniCenied (B pART 3 _READY  PENDING  0323)200502:58:38FMEST  Pooling,Buppor
P e newsockassignmen Denied [ pART 3 READY  PENDING  03230200502:58:55PMEST  Pooling, Suppor

Figure 9-5 Select All Work Items

2. Click onthe Delete Work Items button at the top left side of the Work Item Summary
screen. PAS will bring up a confirmation message (Figure 9-4).
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3. Click OK to complete the deletion of the selected work items, or Cancel to stop the delete

process.

The procedure below describes how to modify the status of a work item:

1. Tomodify the status of awork item, click on the pencil and notepad icon under the
Modify/Delete Heading. PAS will display the work items details page for that work item

(Figure 9-6).

Work ltem Details

Work item Marme |SEMI_FORECAST_REM_JUNE | Scheduled Start Date |DEID1I2DUE 0598913 PMEDT

Status 02012002 055913 PM EDT

= Scheduled
PENDlNGIPENDlNG :l ‘ Completion Date

§ User Assigned [Senice, Provider | Actual Start Date [13/08/200% 04:43:06 PM EST

Dyate M0tYEL COMplated.

Ifi Completed User |N0tYet Completed | User Created |Admin,Admin

ESummaw |Semi Annual Forecast Due -41595AN FRANCISCO: MONTROSE-EVRGREEN DAV 144

|
|
‘ ‘ ‘ Actual Completion
|
|
|

Caormments:

| [ e [ bl |

Figure 9-6 Work Item Details

2. Modify the work item status field to any of the following statuses PENDING,
COMPLETED, WORKING or OVERDUE. Click M odify.
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10 Reports

10.1 Task Overview
PAS will allow Service Providersto view Reports for the OCNs in their profile.

10.2 Required Information
None

10.3 Preparations
Before viewing Forecast and Donation Reports, you will need to log into PAS.

When you click the PAS On-line Pooling Forms (Login) link from the For ms section of the
NeuStar Number Pooling home page, the PAS homepage will be displayed. Click Enter the
site. Enter your username and password and click Log in to access PAS.

If you have forgotten your password, you can request that your password be reset as described in
Section 11.4.
10.4Procedure
The subsections below provide the procedures for the following types of reports:
o Forecast Report
e Donation Report
e Pat 1A Report

10.4.1 Forecast Reports

The Forecast report isalist of all current forecasts that are on filein PAS for the next 18
months, based on the states, NPAs and OCNs included in the user’ s profile. Thereportislisted
by NPA and Rate Center with LRN Forecasts shown in the lower section of the report.

The following procedure describes how to generate a Forecast Report using PAS:

1. From the menu on the | eft side of the PAS web page (shown in Figure 10-1), click
Reports then Forecast Reports to display the preliminary forecast reports page (Figure
10-2).

Fﬁjﬁepnﬂﬁ
% Farecast Reports

E Donatien Reports

Fart 1A Report
Fart 4 Report

FAesignments Meeding Part 4

Figure 10-1. PAS Link for Forecast Reports
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Forecast Reports

The NPA drop-down list will

MPA Salort NP4 | < contain all NPAs in your user
profile

Continue | Cancel |

Forecast Reports

MPA 205 i

Continue Cancel |

Figure 10-2. Preliminary Forecast Reports Page

2. Usethe NPA drop-down list to select the NPA for which you want generate a Forecast
Report.

3. Click Continue to display the Forecast Report. (Figure 10-3).
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Forecast Reports

NPA(S) Rate Apr [May [ Jun [ Jul | Aug|Sep| Oct [ Nov | Dec | Jan | Feb | Mar | Apr [May | Jun | Jul | Aug
“| Area 2005 ¢[I[|‘| 2005|2003 {2005 [2005 [2005 {2005 [2005 | 2006 2006 |2006 [2006 [2006 [2006 [2006 [2006
oo 0o o o o

2010551 BAYIOM NE

TEMF‘
Pl
201551 CLIFFSICE TEME 1 1] 2 1] 0 1] 1] 1] 0 0 0 0
LEH Forecast Reports
HPAGS) cp Apr |May | Jun | Jul | Bug| Sep| Oct | Nov | Dec | Jan | Feb | Mar | Apr |May | Jun | Jul |Aug
8l . 2005 | 2005 (2005 | 2005 {2005 | 2005 2005 {2005 (2005 | 2006 2006 (2006 2006 2006 (2006 PO06 2006
TEMP 1] 1] 0 1] 1] 1] 0 0 0 0

Download I Elackl Prin1| Feium to Inkax I

Figure 10-3. Forecast Report

4. To download the Forecast Report onto an EXCEL spreadsheet, click Download.
NOTE: The Forecast Report is sorted first by OCN, then by Rate Center.

10.4.2 Donation Reports

The Donation Report is a historical record of all donations accepted. Report information
includes, block number (NPA-NXX-X), status (Received, Received_Update_Conditional,
Reprocess_Conditional, Rejected or Effective), rate area, OCN, contamination (Y or N), active
and portable (Y or N), switch CLLI, and effective date (of the donation).

The following procedure describes how to generate a Donation Report using PAS:

1. From the menu on the left side of the PAS web page (shown in Figure 10-4), click
Reports then Donation Reports to display the preliminary Donation Reports page (Figure
10-5).

Fﬁjﬂepnﬂ;
Fu:-recast Rep

% Cranation Ftep-:urls

% Fart 1A Report
Fartd Repaort

Fesignments Meading Part 4

Figure 10-4. PAS Link for Donation Reports
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Pooling Administration System

f& Joe ABC@ABCtelecom com (S Sign Out

Donation Reports

MPA dropdown list

_ will contain all
Selectan NPA | Select NFA (¥ | 4——— | Lpas listed in the

andfar

OCHN dropdown list
OCM | Select OCH a—————— | will cantain all
QOCHMs listed in the

andfar

Users may choose from the
following status selections:
SortBy: & Rate Center O OCHM Rejected, Pending, Conditional
and Accepted. If a user wants to
wiewe a repart with all status

[ Continue ” Cancel ] selections they may leave the
default of select status.

Status | | Select Status v | f——oueouou

Figure 10-5. Preliminary Donation Reports Page

2. To limit the results for the Donation Report to a specific NPA, use the NPA drop-down
list to select the NPA for which you want to generate a Donation Report. (The NPA
drop-down list will contain all NPAsin your user profile.)

AND/OR

3. To limit the results for the Donation Report to a specific OCN, use the OCN drop-down
list to select the OCN for which you want to generate a Donation Report. (The OCN
drop-down list will contain all OCNsin your user profile.)

AND/OR

4. A new search criteria has been added to allow the user to search for specific types of
Donations. The status options are as follows:

a. Reected: Donations that have been rejected by the PA.

b. Pending: Donations not yet processed by the PA, including Received,
Received Update Conditional, and Reprocess_Conditional.

c. Conditional: Donations that have been conditionally accepted by the PA and will
need to be updated by the Block Donation Date.

d. Accepted: Donations accepted by the PA (status shown as Effective).

Note: The user may select a status from the Status drop-down menu list for which
they want to generate a Donation Report. If the user does not select a status (leaves
the default of ‘select status' the report will include all four donation types/statuses.
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NOTE: Either an NPA, or an OCN, or a status or any combination of an NPA, an
OCN, and status can be selected to create a Donation Report.

5. To determine the order in which the Donation Report will be sorted, choose either Sort
by Rate Center or Sort by OCN by clicking on the appropriate radio button.

6. Click Continue to display the Donation Report. (Figure 10-6).

Pooling Administration System

ﬁbruce.benneﬂ@qwest.com [¢=12] Sign Out
Donation Reports
iy Has the
. Block been | .
[lizcking Rete Contam? protected Switch CLLI Eff=ciive
# Area Date
NRA MK X ?ggzﬁ EFFECTIVE PHOENIX N v v v XO0G000000¢ | 0511512007
B23-AZ-
NPA MK X ot EFFECTIVE PHOENIX v 12 v v v SOOHOGHONK | 051 52007
NP hBH % ?ggzﬁ EFFECTIVE PHOENIX N v v v XO0G000000¢ | 0511512007
NPA MK ¥ EFFECTIVE PHOENIX N v SOOHORNON 121172002
NPA MK X EFFECTIVE PHOENIX N Y ROLO000000 1211172002
NPA K X EFFECTIVE PHOENIX N Y saoenoenees 121172002
B23-AZ
NP ik X DIFAS CONDITIONAL PHOENIX N N v Y OOLE000000C 05152007
NPa KK X EFFECTIVE PHOENIX ¥ v OOLOG0000 1211112002
B23-AZ
NP o % DZTRE CONDITIONAL PHOENIK ¥ 2 N ¥ Y 000000000 051 52007
NPA MK X EFFECTIVE PHOENIX N Y HORO0eNN 121172002
NRA MK X EFFECTIVE PHOENIX N v OCE00000K 12011/2002
NPA XK X REJECTED PHOENIX v v seoeeoesoen 1201112002

[ Download ][Back][ Feturn to Inbox ]

Figure 10-6. Donation Report

7. To download the Donation Report onto an EXCEL spreadsheet, click Download.

10.4.3 Part 1A Report

The Part 1A Report provides alist of Part 1A requests submitted for asingle NPA or all NPAs
within the user’ s profile, for asingle OCN or al OCNs within the user’ s profile, for a specific
request type of all request types within a specified date range (required field) based upon the
criteria selected in the preliminary report screen. The report includes the state, tracking number,
type of request, OCN, submission date, Part 3 issue date, the disposition (approved, denied,
suspended), and the block number (NPA-NXX-X).

The following procedure describes how to generate a Part 1A Report using PAS:

1. From the menu on the left side of the PAS web page (shown in Figure 10-7), click
Reports then Part 1A Report to display the preliminary Part 1A Report page (Figure 10-
8).
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Fﬁjﬂepnm

""Fu:-recast Repurls%
B ponation Reparts
(----Partm Report

E Fartd Repaort

Fesignments Meading Part 4

Figure 10-7. PAS Link for the Part 1A Report

Part 1A Report

MPA ISeIed MNEA, 'I

OCN: |Select OCN =]
Type of Reguest: |Se|eu:t Type of Hequestj

Date Range From : |4 jlr\luv jIEDDEj

To: {4 =|fMov =]|2005 =]

Cantinue | Cancel |

Figure 10-8. Preliminary Part 1A Report Page

2. Usethe drop-down lists to select the criteriain which you want to generate a Part 1A
Report.

o TheNPA and OCN drop-down lists are pulled from NPAs and OCNs in your user
profile.

o IntheType of Request field, the following options are given: Select All, Initial,
Growth, Modify, Disconnect, or Transfer.

o Inthe Date Range section, use the drop-down lists to select the date range for the
report.

o Click Continue to display the Part 1A Report. (Figure 10-9). Records shown on
this report are based upon the NPA listed on the Part 1A.

© NeuStar, Inc. 2007 NeuStar Proprietary and Confidential 77



PAS User Guide for SPs 05/21/07

Part 1A Report

Tracking Suhmlssmn Fari
4 Type of Request Issue [Disposition
Humber Date Date

801-ALTA-UT-  Full Mxx RequestBehalf 05-14-
104267 of PA - Initial i W=D | “oeps | BEMIEL

Diownload |Eian:k| Feturn to Inkbox |

Figure 10-9. Part 1A Report

3. Todownload the Part 1A Report onto an EXCEL spreadsheet, click Download.

10.4.4 Part 4 Report

The Part 4 Report provides alist of Part 4s submitted for asingle state or all states, a single NPA
or all NPAs, asingle OCN or all OCNs within the user’ s profile, within a specified date range
(required field) based upon the criteria selected in the preliminary report screen. The report
includes the state, block number (NPA-NXX-X), OCN, type of request, rate area, assignment
date, effective date, in-service date, Part 4 receipt date, and submitter’ s name.
The following procedure describes how to generate a Part 4 Report using PAS:

1. From the menu on the left side of the PAS web page (shown in Figure 10-10), click

Reports then Part 4 Report to display the preliminary Part 4 Report page (Figure 10-11).

Fﬁjﬂepnﬂ;
Fu:-recast Repnrls%

Du:unatlu:un Feports

""F'art'hﬁ-. Report
C= Part4 Report )
E FAezignments Meeding Part 4

Figure 10-10. PASLink for the Part 4 Report
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Part 4 Report

State: [Select a State ~|
NPA,

OGN [SalectOCN =]
Date Range From |31 jICIDI j|2l:||:|5j
To |31 =]|Oct =]|2005 =]

Continue | Cancel I

Figure 10-11. Preliminary Part 4 Report Page

2. Usethe drop-down lists to select the criteria with which you want to generate a Part 4
Report.

3. The State, NPA, and OCN drop-down lists are pulled from States, NPAs and OCNsin
your user profile. A selection of “All” can be made from any of these drop-down lists.

4. You must select abeginning (from) date and an end (to) date for the report from the Date
Range drop-down lists

5. Click Continue to display the Part 4 Report. (Figure 10-12). Records shown on this
report are selected based upon the NPA of the block assigned.

Part4 Report

Type of

d Hate Araa
Rejquest

AR S0T 545 X E'“égi?ﬁeat HOTSPRINGS 08-17-2005 b
AR 501 743 X E'”Efn?t?aql”m CABOT  0-15-2005 D;,ig,g' ”j;ﬁg' ”;ﬁ Wabar
AR 870 253 % E'”Eégiﬂ#m JOMNESBORO D6-17-2005 D;a;;' u;;gg- ”§D§§ ﬁﬂﬁ,!?
AR 870 253 E'”':G“r'ziﬂ#m JOMESBORG 06-17-2005 ':':Eé;' uﬂragg- D;,:,ﬁg el

Figure 10-12. Part 4 Report
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10.4.5 Assignments Needing Part 4 Report

The Assignments Needing Part 4 Report provides alist of block assignments that have a Part 4
duefor asingle state or all states, asingle NPA or all NPASs, asingle OCN or all OCNswithin
the user’ s profile, within a specified date range (required field) based upon the criteria selected in
the preliminary report screen. The report includes the state, block number (NPA-NXX-X),
OCN, type of request, rate area, assignment date, effective date, and Part 4 due date.
The following procedure describes how to generate an Assignments Needing Part 4 Report using
PAS:
From the menu on the left side of the PAS web page (shown in Figure 10-13), click Reports then
Assignments Needing Part 4 Report to display the preliminary Assignments Needing Part 4
Report page (Figure 10-14).
Fﬁjﬂepnﬂz

Forecast Ftepnrls%
Lonation Reports
Fart 14 Repart
Fartd Report

Fezignments Meeding Part 4

Figure 10-13. PASLink for the Assignments Needing Part 4 Report

3

Assignments Heeding Fan 4 Repont

State: |AII j

MPA: | Selact an NPA ¥ |

QCH: | Select OCH |
Date Rangs Fn:um:|31 j|Oct ;IIEEIEIEj

To: [31 =][0et »][z005 =]

Cantinua | Cancel |

Figure 10-14. Preliminary Assignments Needing Part 4 Report Page

1. Usethedrop-down liststo select the criteria with which you want to generate an
Assignments Needing Part 4 Report.

2. The state, NPA, and OCN drop-down lists are pulled from States, NPAs and OCNsin
your user profile. A selection of “All” can be made from any of these drop-down lists.

3. You must select a beginning (from) date and an end (to) date for the report from the Date
Range drop-down lists
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4. Click continue to display the Assignments Needing Part 4 Report. (Figure 10-15).
Records shown on this report are selected based upon the NPA of the block listed on the
Part 3.

Assignments needing Part 4 Report

_ _ |Assignment| Effective |Part4 Due
R e

03 TO1 MK Block Reguest Growth TEXAREAMS  09-02-2005 098-30-2005 03-30-2006
915 345 ¥ ¥WHY Block Reguest Growth  ELPASO  0Y-12-2005 08-07-2005 02-07-2006
915 345 ¥ MMM Block Reguest Growth  ELPASO  07-12-2005 08-07-2005 02-07-2006
915 345 ¥ ¥M¥M Block Reguest Growth  ELPASO  07-12-20054 08-07-2005 02-07-2006
915 345 X ¥WHY Block Reguest Growth  ELPASO  07-12-2005 08-07-2005 02-07-2006
915 345 X ¥MHY Block Reguest Growth  ELPASO  07-12-2005 08-07-2005 02-07-2006
940 EB13 ¥ ¥¥x¥ Block Request Growth WICHITAFLS  07-01-2005 07-28-2005 01-29-2006

HdAHdFHAA

Dowenload | Elau:kl Feturn to Inkbox

Figure 10-15. Assignments Needing Part 4 Report
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11 Password Changes

11.1 Task Overview

The Pooling Administration System (PAS) passwords expire every 150 days from the date of
issuance. Y ou will receive an email notification 10 calendar days prior to your password
expiring.

11.2 Required Information

None

11.3 Preparations
To request anew PAS password, you must be aregistered PAS user.

11.4 Procedure

The following procedure describes how to reset your password after receipt of a“Password
Expiration Email”:

Refer to Section 8.5 for details on how to reset your password in PAS. Y ou must reset your
password within ten calendar days of receiving the email to avoid having your account be
disabled. If you do not reset your password within this timeframe s, a second and final email
reminder will go out 3 days prior to your password expiring.

The following procedure describes how to request a new PAS password when you have forgotten
your existing password:

Send an email to poolingsupport@neustar.biz to request a new password. Please include within
the email your PAS User ID (Login ID) and specify that thisis arequest for a new password.
Upon receipt of the request, the pooling representative will be in contact with you, and will
submit a password change request for you. A random new password (similar in structure to that
initially generated for the account) will be produced and provided to you via the phone number
of record on the original application. The pooling representative will confirm your email address
in PAS, then contact you viatelephone and provide you with your new password. Under no
circumstancesis any other phone number other than the phone number of record provided within
your user profile be used for this service, nor will your username be provided in the course of
this call.
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Appendix A References

Industry Numbering Committee (INC) Thousands-Block Number (NXX-X) Pooling
Administration Guidelines
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CLASS Customer Local Area Signaling Services

CLLI™ COMMON LANGUAGE® Location Identifier

CNAM Calling Name

DPC Destination Point Code

GTT Global Title Trandlation

ISVM Inter-Switch Voice Mail

LERG Loca Exchange Routing Guide

LIDB Line Information Database

NPA Numbering Plan Area

NPAC Number Portability Administration Center

NXX Central Office Code

OCN Operating Company Number

PAS Pooling Administration System

SP Service Provider

SSN Subsystem Number

TN Telephone Number

WSMSC Wireless Short Message Service Center
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Appendix C Definitions

Administrative
Operating Company
Number (AOCN)

Allocated/Assigned
Block
Allocation Date

Available Numbers

Block (see NXX-X)

Blocks Available for

Assignment

Block Disconnect

Block Holder

Block Modification

Block Request

A four character numeric or alphanumeric that identifies the
administrator of one (or more) data record contained in
(BIRRDS™). AOCNSs are determined by Operating Company
Number (OCN) assignment. The AOCN further identifies the
entity authorized by the Code Holder to input and maintain
datainto BIRRDS.

A thousands-block is allocated/assigned to an SP when the

block information has been entered into BIRRDS™ by the PA.

The Allocation Date is the date established by the PA when
the PA officially makes the block assignment to an SP.

Available numbers are numbers that are available for
assignment to subscriber access lines, or their equivalents,
within arate area and are not classified as assigned,
intermediate, administrative, aging, or reserved. Available
numbersisaresidual category that can be calculated by
subtracting a sum of numbersin the assigned, reserved,
intermediate, aged, and administrative primary categories
from the total of numbersin the inventory of a code or block
holder (FCC 00-104 852.15 (f)(1) (iv)).

Network Numbering Exchange identifying the thousands
block.

Thousands-blocks (NXX-X) within the industry inventory
pool rate area which are within an NPA/NXX that is flagged
as LNP capable in the LERG Routing Guide and the NPAC,
and which are available for assignment within the SP’ s rate
area.

The process used by an SP that submits a request to the PA
for removing a block previously assigned in PAS.

The entity to which a thousands-block (NXX-X) has been
assigned for use.

The process of changing of certain characteristics associated
with an NXX-X, such as adifferent switch identification.

An application from an SP to the PA for a thousands-block
assignment, modification, disconnect or transfer
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Block Transfer

Centra Office (CO)
Code

Certify

cLLr™

Code Holder

Thousands-block assignments may be transferred between
SPsif the block isin use with active customers and one or
more of the following conditions are met:
a. TNsareassigned and/or reserved for asingle
customer;
b. the customer had posted TNs to another SP that is not
the Block Holder;
C. merger or acquisition;
d. Typelto Type2 migration;
e. Both SPsinvolved mutually agree to the transfer of
the thousands-block assignment.

The sub-NPA codeinaTN, i.e., digits D-E-F of a 10-digit
NANP Areaaddress. Central office codes arein the form
"NXX", where N isanumber from 2 to 9 and X is a number
from0to 9. Central office codes may also bereferred to as
"NXX codes' (47 C.F.R. 8 52.7(c)).

The authorization of a carrier by aregulator to provide a
telecommunications service in the relevant geographic area.
FCC 00-104 8§ 52.15 (g) requires that applications for initial
numbering resources include evidence that the applicant is
authorized to provide service in the area for which numbering
resources are being requested.

A CLLI™ Location Identification Code is an eleven-character
alphanumeric descriptor used to identify switches, points of
interconnection, and other categories of telephony network
elements and their locations. Companies that are licensees of
Telcordia™ COMMON LANGUAGE® Products can refer
guestions to their company's COMMON LANGUAGE
Coordinator. If you do not know if you are alicensee, do not
know your Coordinator, or are alicensee with questions
regarding CLLIs, call the COMMON LANGUAGE Hotline,
877-699-5577. Alternatively, or if you are not alicensee,
obtain further information at www.commonlanguage.com.
(COMMON LANGUAGE is aregistered trademark and
CLLI isatrademark of Telcordia Technologies, Inc.)

An assignee of afull NXX code which was allocated by the
CO Code Administrator. Where the Code Holder is
participating in thousands-block number pooling, the Code
Holder becomes a LERG™ Assignee at the Block Donation
Date.
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Contamination

Dedicated Customer

Donation

Effective Date

Forecast

GUI

INC

In Service

Contamination occurs when at |east one tel ephone number
within a thousands-block of telephone numbersis not
available for assignment to end users or customers. Blocks
contaminated up to and including 10 percent are eligible for
donation. For purposes of this provision, a telephone number
is“not available for assignment” if it is classified as
administrative, aging, assigned, intermediate, or reserved as
defined in FCC rules.

Numbers allocated by a service provider to aretail dealer for
use in the sale and establishment of service on behalf of that
service provider. See the definition of “Intermediate
Numbers’ below.

The term “donation” refers to the process by which carriers
are required to contribute telephone numbers to a thousands-
block number pool.

The date by which routing and rating changes within the
PSTN must be complete for the assigned thousands-block or
the assigned CO Code. Also, the date by which the
thousands-block becomes an active block. (Also referred to
as “the LERG™ Routing Guide effective date.”)

A plan submitted by SPsto PAS that predicts the quantity of
blocks that they will need over a 12-month timeframe in rate
centersin which they are pooling.

Graphics User Interface is a user interface screen with
graphics components such as buttons, labels, text fields, text
areas, drop-down-boxes, links, images, etc., for easy
navigation and interaction with an application or computer
system.

Industry Numbering Committee (INC) provides an open
forum to address and resolve industry-wide i ssues associated
with the planning, administration, allocation, assignment and
use of numbering resources and related dialing considerations
for public telecommunications within the North American
Numbering Plan (NANP) area.

A code or block for which local routing information has been
input to the LERG Routing Guide and the carrier has begun
to activate and assign numbers within the NXX code or
NXX-X block to end users.

© NeusStar, Inc. 2007

NeuStar Proprietary and Confidential

87



PAS User Guide for SPs

05/21/07

Inventory

LATA (Local Access
and Transport Area)

LERG™ Routing
Guide

LERG™ Assignee

Location Routing
Number (LRN)

Login Administrator

The term “inventory” refersto al telephone numbers
distributed, assigned or allocated:

(1) Toaservice provider, or

(2) To aPooling Administrator for the purpose of
establishing or maintaining a thousands-block number.

Also referred to as service areas by some BOCs, aLATA
serves two basic purposes: to provide a method for
delineating the area within which the BOCs may offer
services and, to provide abasis for determining how the
assets of the former Bell System were to be divided between
the BOCsand AT&T at divestiture.

The Telcordia™ LERG™ Routing Guide contains
information about the local routing data obtained from the
BIRRDS. Thisinformation reflects the current network
configuration and scheduled network changes for all entities
originating or terminating PSTN calls within the NANP.

Contact Infor mation:

Telcordia™ Routing Administration (TRA)
8 Corporate PI. 3N141

Piscataway, NJ 08854-4156
732-699-6700

tra@telcordia.com

The SP responsible for default routing functions associated
with apooled NXX code.

The ten-digit (NPA-NXX-XXXX) number assigned to a
switch/POI used for routing in a permanent local number
portability environment. See“ Administrative Numbers’
definition.

The Login Administrator (LA) processes all user registration
applications submitted by Service Providers (SP) and
regulatory users. The LA also creates accounts for al
internal users, Number Portability Administration Center
(NAPC) users, and auditors as directed via email by the
Regional Director, Pooling Administration Services.
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Months to Exhaust Service Providers must demonstrate that existing numbering
resources for arate center will be used up (exhaust) within 6
months. Inthe MTE calculation, SPs must include every
numbering resource in the rate center, regardless of NPA. An
exception occurs in cases where arate center is split among
multiple NPAs due to aregulatory order by a state
commission. Should that occur, the MTE calculation shall be
based only those numbering resources in the rate center and
particular NPA for which additional resources are being
requested.

When used by SPs to document the need for an additional
block:

TNs Available for Assignment

Average Monthly Growth Rate
When used by the PA to document the need for an additional
CO Code:
= Blocks Available for Assignment
Average Monthly Growth Rate
NXX (see Centra The sub-NPA codeinaTN, i.e., digits D-E-F of a 10-digit
Office Code) NANP Areaaddress. Central office codes arein the form

"NXX", where N isanumber from 2 to 9 and X is a number
from0to 9. Central office codes may also bereferred to as
"NXX codes"

NXX-X (see Block) Network Numbering Exchange identifying the thousands
block.
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NPA

NPAC

OCN (Operating
Company Number)

Part 1

Part 1A

Numbering Plan Area, also called areacode. An NPA isthe
3-digit code that occupiesthe A, B, and C positionsin the 10-
digit NANP format that applies throughout the NANP Area.
NPAs are of the form NXX, where N represents the digits 2-9
and X represents any digit 0-9. Inthe NANP, NPAs are
classified as either geographic or non-geographic.

a) Geographic NPAs are NPAs which correspond to discrete
geographic areas within the NANP Area.

b) Non-geographic NPAs are NPAs that do not correspond to
discrete geographic areas, but which are instead assigned
for services with attributes, functionalities, or
requirements that transcend specific geographic
boundaries. The common examples are NPAs in the NOO
format, e.g., 800.

The Number Portability Administration Center (NPAC)
supports the implementation of Local Number Portability
(LNP). LNP isthe ahility to change service or service
providers, and eventually locations, while maintaining the
same phone number and access to advanced calling features.
LNP will help to ensure successful local telephone
competition, since without LNP, subscribers might be
unwilling to switch service providers.

An Operating Company Number (OCN) isafour place
alphanumeric code that uniquely identifies providers of local
telecommunications service. OCN assignments are required
of al SPsin their submission of utilization and forecast data
(FCC 00-104 1 41 and Public Notice DA 00-1549). Relative
to CO Code assignments, NECA-assigned Company Codes
may be used as OCNs. Companies with no prior CO Code or
Company Code assignments contact NECA (800 524-1020)
to be assigned a Company Code(s). Since multiple OCNs
and/or Company Codes may be associated with a given
company, companies with prior assignments should direct
guestions regarding appropriate OCN usage to Telcordia™
Routing Administration TRA on 732-699-6700.

NXX or Centra Office Code application form to be used for
the assignment of afull code (or NXX)

Thousands-Block Application Form to be used for an initial
block, a change in a block assignment, or to disconnect a
block.

© NeusStar, Inc. 2007

NeuStar Proprietary and Confidential 90



PAS User Guide for SPs

05/21/07

Part 1B

Part 3

Part 4

Pooling

Pooling Administration
System (PAYS)

Pooling Administrator
(PA)

Portability

Public Switched
Telephone Network
(PSTN)

Thousands-Block Application Form (NPAC Block Holder
Data) to be used to activate a block in the NPAC, for an
Intra-SP block-porting request; or for a modification to a
block in the NPAC. One Part 1B is to be issued for each
thousands-block request.

Pooling Administrator’s Response/Confirmation and used to
approve, suspend or deny an SP's application.

Thousands-Block Application Form that is issued by the SP
to confirm that an NXX-X (thousands block) isin service. If
the Part 4 is not returned to the Pooling Administrator,
reclamation procedures may be initiated.

Pooling of geographic numbersin alocal number portability
environment is a number administration and assignment
process that allocates numbering resourcesto a shared
reservoir associated with a designated geographic area.

The designated geographic areais arate center (or pool)
within a geographic NPA. The numbering resourcesin the
shared reservoir are available in blocks of numbers for
assignment to competing SPs participating in LNP for the
purpose of providing servicesto customersin that area.

The Pooling Administration System (PAS) refers to the web-
based application that is used to automate the national
pooling administration functions.

The term Pooling Administrator refersto the entity or entities
responsible for administering a thousands-block number pool

Telephone number portability is a service that provides
residential and business telephone customers with the ability
to retain, at the same location, their existing local telephone
numbers when switching from one local telephone service
provider to another.

Public Switched Telephone Network. The PSTN is
composed of all transmission and switching facilities and
signal processors supplied and operated by all
telecommunications common carriers for use by the public.
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Radio Button

Rate Area (or Rate
Center)

Regional Director ~
Pooling Administration
Services Center (RD-
PASC)

Reassignment

Retained Blocks

Service Provider (SP)

A control that appears on an input screen, generally, asa
small circle. A radio button displays one of two settings: On
(indicated by ablack dot inside the circle) or Off. A radio
button is always a part of agroup of related radio buttonsin
which only one button can be on a atime. When the user
clicks an unmarked radio button, the application turns that
button on and turns the other buttonsin its group off.

Denotes the smallest geographic area used to distinguish rate
boundaries.

The RD~PASC staffs, manages, and operates the Pooling
Administration Services Center. The RD~PASC hires and
supervises the pool administration staff. The RD~PASC
assures that the staff has adequate tools and facilities to
properly perform its functions and develops and implements
escalation procedures. The RD~PASC also prepares reports
for industry and regulatory agencies.

The process of reestablishing the assignment of a thousands-
block, which was previously assigned to another SP or to a
new SP.

An intra-service provider port allows an SP to retain
unavailable TNsin contaminated thousands-blocks that are
being donated to an industry inventory pool.

SPs may retain a thousands-block if they can demonstrate
that:

a. thethousands-blocks are required to meet the SP's 6-
month projected forecast beyond the Pool Start
/Allocation Date; or

b. therearetechnical reasons which justify retaining the
thousand-blocks such as TNs that are assigned to non-
portable services, e.g., packet switched service; or

c. thisistheirinitial block or “footprint” block, even if
the thousands-block is less than ten percent

The term “ service provider” refers to atelecommunications
carrier or other entity that receives numbering resources from
the NANPA, a Pooling Administrator or a
telecommunications carrier for the purpose of providing or
establishing telecommunications service.
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Service Provider
Identification (SPID)

State Waiver Option

Switch

Thousands-Block

Thousands-Block
Number Pooling

Tracking Number

NPAC Service Provider Identification. The NPAC uses
individual Service Providers Company Codes or their OCN
asthe NPAC Service Provider Identification (SPID). To
access NPAC services, SPs are required to provide their
Company Code or OCN. NECA Services, Inc. isthe
organization that assigns Company Codes to
telecommunications service providers.

The State Waiver Option can only be used if an SP has been
granted permission by the state regulatory body, in whichiitis
applying for resources, to submit a request for resources even
though it does not meet Months to Exhaust and/or Utilization
requirements.

A telephone switch is equipment that connects phone calls. It
iswhat makes your phone calls “work” in the sense of
making connections and relaying the speech information.
Switch designations on an application will have the form:
BCHNNJO1RSO, where the first 4 characters are the city, the
next 2 are the state, the last 5 characters are related to the
type of equipment.

A range of one thousand TNs within an NPA-NXX beginning
with X000 and ending with X999, where X isavalue from 0
to 9.

Thousands-block number pooling is a process by which the
10,000 numbersin a central office code (NXX) are separated
into ten sequential blocks of 1,000 numbers each (thousands-
blocks), and allocated separately within arate center.

A unique identifier associated with an application for use in
PASintheformat: NPA-St-Rate Center (abbrev)-NNNNNN
(4 to 6 digit number automatically generated by PAS).
Example: 609-NJBEACHHAVEN-123456
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User

(1) Externd
(2) Internal
(3 Profile
(49 Update
(5) Disable

Utilization Threshold

(1) A user that is not an employee of NeuStar PA, such as
aregulator or service provider.

(2) A user that isan employee of NeuStar PA. The Login
Administrator will require the user information from
the Regional Director, Pooling Administration
Services.

(3) Theinformation input by the Login Administrator
associated with each user, whether internal or
external.

(4) The process used by the Login Administrator for
external users to change the name or contact
information for the user by editing the appropriate
text fields; also to modify fields associated with
internal users, e.g., Senior PA assignment.

(5) The process used by the Login Administrator to
discontinue a user’ s access to PAS.

The Service Provider’s current numbering resource
(Indigenous Telephone Numbers) utilization level for the rate
center in which it is seeking growth numbering resources.

The numbering resource utilization level shall be calculated
by dividing al assigned numbers by the total numbering
resources in the applicant’ s inventory and multiplying the
result by 100. Numbering resources activated in the LERG
Routing Guide (within the preceding 90 days of reporting
utilization levels may be excluded from the utilization
threshold calculation.

All applicants for growth numbering resources shall achieve
a 60% utilization threshold, calculated in accordance with
FCC 00 429 § 52.15 (g)(3)(ii), for the rate center in which
they are requesting growth numbering resources.

Theinitial utilization threshold of 60% shall be effective May
2001. The utilization threshold shall be increased by 5% on
June 30, 2002, and annually thereafter until the utilization
threshold reaches 75%. (FCC 00 429 § 52.15 (h))
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Work Item

PAS provides awork item list to alert internal users of
actions they need to take. Work items are various Pooling
Administration functions. Some work items, such as
LOGIN_REQUESTED or REVIEW DONATION, are
linked to forms enabling an internal user to take action.

Other work items, such as UPDATE_RDBS, provide internal
users with reminders of actions to be taken outside PAS. In
addition to displaying a user’ s work items, the work item list
allows the user to change awork item’s status.
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