2007 Pooling Administration Survey


To whom it may concern,

[image: image1.png]



To assist us with providing the best possible Pooling Administration services under the new contract, please share with us your experience with the performance of Pooling Administration. Survey inputs will be considered only when contact information is provided.

	     
	
	     
	
	     

	Name
	
	Company/ Regulatory Agency Name
	
	Date

	     
	
	     

	Phone Number
	
	Email address


Respond to all statements indicating your level of satisfaction based upon the following scale. If you respond with a 1 or 2, please provide written comments on the reason so that we may use this information to improve upon our service in the future.  

	5
	4
	3
	2
	1
	N/A

	Strongly Agree
	Agree
	Somewhat Agree
	Disagree
	Strongly Disagree
	Not Applicable


	Mark the box that indicates your level of satisfaction.
	5
	4
	3
	2
	1
	N/A

	Pooling Staff

	The Pooling Staff are knowledgeable about the thousands-block application processes.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The Pooling Staff are courteous and helpful.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The Pooling Staff respond to emails and phone calls within one business day.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The Pooling Staff provides sufficient information regarding pooling at industry meetings.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The Pooling Staff are knowledgeable about rate centers, and when necessary, refer me to the pooling guidelines, websites, or other appropriate references.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The Pooling Staff communicates information about pooling often enough to meet my needs.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The Pooling Staff responds to my data requests in a timely manner.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Overall, I am satisfied with the level of service provided by the Pooling Staff.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Help Desk

	The Help Desk personnel assist me with resolution of my questions or refer me to industry guidelines, websites or other appropriate resources.  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Overall, I am satisfied with the level of service provided by the Help Desk personnel.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Pooling Administration System (PAS)

	The Pooling Administration System (PAS) allows me to easily fill out and submit applications, donations, forecasts and Part 4s.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	PAS provides sufficient reporting capabilities to meet my needs.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Overall, I am satisfied with the level of service provided by the Pooling Administration System (PAS).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	National Pooling Website 

	The National Pooling website is accessible when I need it.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I am able to locate the pooling-related information I need easily on the website.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Overall, I am satisfied with the website. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Please provide comments on any additional areas not mentioned above. 

     
What can we do to improve the quality of service we provide?

     
Additional Comments:

     

Thank you,

Amy Putnam

Director – Number Pooling
Please forward completed questionnaire to


Kevin Gatchell, Senior Pooling Specialist





Fax:		(925) 363-7692





E-mail: 	kevin.gatchell@neustar.biz	





Mail:		1800 Sutter St. Suite 780


Concord, CA 94520














Revision 08 – 10/07

Information you provide in response to this survey will be provided to the FCC.


